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1. Coordination of NAAC Peer Team Visit

The Centre for Internal Quality Assurance (CIQA) of the IGNOU
played a major role in preparing the University for its Assessment
and Accreditation (first cycle) by the National Assessment and
Accreditation Council (NAAC). It submitted IGNOU’s application in
October 2019. The NAAC approved the application of the University
on 9th January 2020. Thereafter, the CIQA prepared the Self Study
Report (SSR) of the University in coordination with all the
departments and uploaded it on the NAAC portal. The SSR of the
University was submitted on the NAAC Portal on 7th March 2020. In
its application to NAAC, data of the last five years of the University
i.e. July 2014 to June 2019 was submitted to NAAC. In the preceding
year, 2018-19, out of 242 programmes on offer, only 45 programmes
(UG and PG Degree programmes) were been included for
Assessment. The ongoing pandemic delayed the process of
accreditation.

On 08th December 2020, NAAC communicated to the University that
IGNOU had pre-qualified the SSR and that the Peer team would be
visiting the University shortly. The Peer Team Visit (PTV) visited the
University Headquarters from 5th -7th January 2021, including a local
Regional Centre (Delhi-03) and two of its Learner Support Centres;
and 02 Regional Centres (Cochin and Lucknow) and its Learner
Support Centres on 02nd January 2021 before their Visit to the
Headquarters (Annexure 1A).

The NAAC declared the result of the University on 8th January 2021.
The final 3.56 Institutional CGPA and A++ grade are the
certifications by the NAAC of IGNOU’s quality level along with its
performance and leadership (Annexure 1B). IGNOU was accredited
by NAAC with an ‘A++’ Grade, which is the highest grade conferred
upon an HEI.

© Copyright IGNOU, 2022
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2. Constitution of CIQA Committee & Conduct of Meeting

Centre for Internal Quality Assurance Committee (CIQAC) of CIQA
was constituted within the University as per the UGC (Open and
Distance Learning Programmes and Online Programmes) Regulations,
2020; as a mandatory requirement of NAAC (Annexure 2A). The first
meeting of the Centre for Internal Quality Assurance Committee was
conducted on 28th January 2021(Annexure 2B).The Committee was
apprised of the NAAC Accreditation of IGNOU and the scores
obtained by the University and the highest grade awarded to
IGNOU by NAAC. The recommendations of the NAAC Peer Team and
the Criterion wise and metric wise scorecard of IGNOU were
discussed threadbare in the meeting. The Committee made
recommendations for the University to take cognizance of during the
second cycle to maintain the high grading. The Minutes of the CIQAC
were placed in the 141st meeting of the Board of Management. The
BOM lauded the efforts made by CIQA and noted the
recommendations of the CIQAC and suggested the constitution of
task groups criterion-wise and also the development of an Action
Plan by CIQA for the University.

First meeting of the Centre for Internal Quality Assurance Committee

© Copyright IGNOU, 2022
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3. Organization of Workshop for YCMOU on NAAC
Accreditation Process

CIQA organized a two-day workshop on the “NAAC Accreditation
Process” from 2nd-3rd March 2021, for the team members of
Yashwantrao Chavan Maharashtra Open University (YCMOU),
Maharashtra (Annexure 3A). The workshop was organized at
Conference Room, Radha Krishnan Block, IGNOU Headquarters. A
total of 15 participants consisting of 09 Team members from YCMOU,
and Director CIQA and 5 CIQA team members served as the
resource persons.

br

£ 3

Workshop of CIQA on 2nd March 2021 with YCMOU faculty members
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gb]PQre (c):ration and submission of UGC Annual Report of CIQA-

CIQA was entrusted with the task of compiling the CIQA Annual
Report to be submitted to the UGC DEB on its online portal for which
a collaborative exercise was done with the Schools, Divisions,
Centres, Units and Cells of the University. The Report was submitted
on the UGC DEB portal on 31st March 2021 (Annexure 4A). The CIQA
Annual Report was a Compliance status of UGC (ODL) Regulations,
2017 on Self-regulation through disclosures, declarations and
reports; monitoring of Examination to ensure the sanctity of
examinations, Academic and Infrastructural Requirements; Quality
Assurance Guidelines of Learning Material in Multiple Mediq,
Curriculum and Pedagogy; Guidelines on Programme Project Report;
Guidelines on Learner Support Centre; Grievance Redressal
Mechanism; Evaluation and Certification; Admissions. Apart from the
above, details of actions taken based on Objectives and Functions of
CIQA; Quality Assurance; mechanism implemented to ensure that the
quality of ODL programmes matches with the quality of relevant
programmes in conventional mode; details of personal contact
programmes implemented; Total students enrolled and fees
collected during Academic Session 2019-20; Innovation and Best
Practices and Plan of Institution for next year was also reported in
the document.

THE PEOPLE'S
UNIVERSITY

Indira Gandhi National Open University
Maidan Garhi , New Delhi

CIQA Annual Report [2019-2020)

Submitted to
UGC-DEB, New Delhi
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5. Development of an Action Plan for the University post-
Accreditation

The Board directed that an Action Plan be prepared by CIQA as a
follow- up measure post — accreditation of the University. Based on
the 7 Criteria for assessment and accreditation of NAAC, an Action
Plan was prepared by CIQA for the University taking into
consideration the activities to be performed for the next assessment
cycle taking cue from the NAAC assessment Report; Opt-out Metrics
from NAAC Assessment; and NEP 2020 policy document. The Action
Plan was circulated to all Schools of Studies, Divisions, Centres,
Institute, Units and Cells on 10th June 2021 for necessary action
(Annexure 5A).

6. Preparation of Revised Feedback Tools

The feedback forms for obtaining feedback from stakeholders have
been revised in view of the changed scenario that has had a
profound and sudden impact on the educational processes of the
University that have impacted the stakeholders. Many changes have
been introduced in the teaching - learning process by the University
to cope with the pandemic. In this endeavour, CIQA prepared the
tools for obtaining feedback from all major stakeholders namely:
learners, academic counsellors, subject experts and external
Members of the School Board, alumni, employers, teachers and
academics in May and June 2021 (Annexure 6A, 6B, 6C, 6D, 6E, 6F,
6G, 6H)). It was administered to the stakeholders between July and
August 2021.
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7.Preparation of Feedback Analysis Reports

The new tools developed for the teachers and the academics of
IGNOU had been administered by the CIQA separately. The main
objectives of these activities were to find out the opinion of the
teachers and academics on the practices adopted by the University
for teaching- learning and delivery of its programmes and to suggest
measures for the improvement of the teaching- learning process of
the University. The CIQA administered the tool on all the teachers
(255) and academics (192) of the University through Google forms
separately. They were requested to respond to the survey online
within a stipulated time frame. The feedback questionnaire for
teachers comprised 25 close ended questions and 5 open ended
questions and the feedback questionnaire comprised 25 close ended
questions and 2 open ended questions. The data collected was
analysed using both qualitative and quantitative techniques. The two
feedback analysis reports viz. Teachers' Feedback Analysis Report
(2020-2021) (Annexure 7A) and Academics' Feedback Analysis
Report (2020-2021) (Annexure 7B) were prepared. Both the reports
were presented before the 54th meeting of Academic Council
Standing Committee (ACSC) for their approval (Annexure 7C).

ACADEMICS' FEEDBAC
ANALYSIS REPORT

(2020-2021)

TEACHERS' #

®) FEEDBACK
CENTRE FOR INTERNAL QUALITY ASSURANCE A N A LYS I S R E P 0 R T
INDIRA GANDHI NATIONAL OPEN UNIVERSITY (2 0 2 0 ged 2 0 2 1 )

NEW DELHI- 110068
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8.Preparation of Learner Charter

The Vice- Chancellor had constituted a committee to draft the
IGNOU's Learner Charter (Annexure 8A). The CIQA developed the
draft and obtained inputs from the committee members and all the
Directors/ Registrars of the Schools/ Divisions/Institute/ Centres/
Unit/ Cells and Regional Centres of the University. Based on the
input received, the CIQA prepared a well-defined Learner Charter,
outlining the privileges entitled to a learner and also the duties and
responsibilities of a learner towards the University. The Learner
Charter is approved by the Vice Chancellor of the IGNOU. The
“Learner Charter” of the Indira Gandhi National Open University
(Annexure 8B); will be presented before the forthcoming Student
Services Committee of the Board of Management for its approval
from statuary body.

PREPARED |

© Copyright IGNOU, 2022
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9.Preparation of Institutional Development Plan

The National Education Policy 2020 (NEP 2020) envisages an Institutional
Development Plan (IDP) that will serve as a vision document to guide the
institutional transformation. The Institutional Plan needs to be aligned with
the goals set forth in the NEP 2020 to achieve the intended objectives.
Therefore, it is imperative for all institutions to prepare an effective plan.
The Board of Management in its 142nd meeting held on May 31, 2021
resolved for evolving an Institutional Development Plan (IDP) viz., Action
Plan, Strategic, and Vision Plan, which may be developed by the CIQA of
the University in consultation with Planning Board as vision for youth, as is
also envisaged in the Nation Education Policy of the country. In compliance
of the resolution, a Committee was constituted by the Vice Chancellor
(Annexure 9A).

The committee had four meetings on said dates i.e. 1st July 2021; 12th July,
2021; 30th July 2021 and 18th October 2021. Inputs received from the
committee members were compiled by CIQA and a draft IDP of IGNOU
2030 was prepared. On the directions of the Vice-Chancellor the draft IDP
was circulated to the members of the Board of Management (BOM) and
Planning Board (PB); academic and administrative staff of the University on
13th August 2021 for their valuable inputs/ suggestions. The suggestions
then received from the BOM member Prof VS Prasad and other
stakeholders were incorporated in the document. The revised document
was again circulated to all the BOM and PB members on 27th August 2021.
In accordance with the resolution of the 49th meeting of the Planning
Board, the draft ‘Institutional Development Plan of IGNOU 2030’ was again
vetted.

A meeting was held on 1st October 2021, under chairpersonship of Vice-
Chancellor with the internal BOM members, Directors, Registrars, IDP
Committee Members and Senior Professors of the University, to discuss and
obtain suggestions on ‘IDP of IGNOU 2030". As per the resolution of the
meeting CIQA invited strategic plans for the next five years from all
Schools/ Divisions/ Centres/ Cell/ Unit/ Institute and relevant suggestions
were incorporated in the IDP document after discussion with the IDP
committee members.

The Institutional Development Plan of the Indira Gandhi National Open
University 2030 was approved by the BOM in its 145th meeting held on
25th October 2021 (Annexure 9B). Further, on the suggestion of one of the
BOM members the IDP of IGNOU 2030 was printed in book form for
academic purpose. (Annexure 9C)

TTTT®
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10. Monitoring of IDP of IGNOU 2030: Plan 1-Plans of Schools
of Studies

In reference to the minutes of the 145th meeting of the BOM held on
25th October, 2021, the Vice-Chancellor has constituted the
Monitoring Committee within the University for monitoring the
implementation of IDP at IGNOU (Annexure 10A). The Monitoring
Committee was entrusted with the responsibility of detailing multiple
parallel implementation steps based on which the implementation of
the plan can be monitored. In its first meeting held on 1st December
2021 the IDP Monitoring Committee (Annexure 10B) decided to
circulate the targets to be achieved by 2025 as given in the IDP of
IGNOU 2030 to all the Schools of Studies and RSD, ID, STRIDE, NCIDE
and NCDS. The CIQA prepared a format for obtaining their inputs.
The Monitoring Committee held a total of 5 interactions with all the
21 Schools of Studies on 13th, 14th, 20th, 21st and 22nd day of
December 2021(Annexure 10C, 10D, 10E, 10F, 10G). Thereafter the
outcomes of these interactions and the data submitted by the
Directors of the Schools of Studies had been compiled into Plan 1 as
Plans of Schools of Studies (Annexure 10H) for the implementation of
the IDP of IGNOU 2030. The Plan had been approved by the
Chairperson of the Monitoring Committee and then placed before

the Vice Chancellor for kind perusal and approval for placement in
the next BOM

8 )

PLLAN 1
Plans of the Schools of Studies for the
Implementation of the Institutional

Development Plan of IGNOU 2030
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11. Documentation of Best Practices

The onset of the COVID-19 pandemic has affected functioning of
Higher Education Institutions across the country and the whole world.
The University had to face certain disruptions in its functioning to
comply with the COVID-19 protocols. However, the issues, challenges,
and conflicts that arose, were addressed appropriately and seen as
an opportunity to evolve and bring about a major shift to online and
digitization of all activities and operations. The IGNOU had to
rethink about its operations including governance, administration,
finance, teaching learning process, learner support mechanisms, etc.
The CIQA documented the initiatives and activities undertaken by
the University during the COVID-19 lockdown, to ensure the
uninterrupted and smooth functioning of the academic and
administrative activities of the University. The document is available
on the CIQA web page @ Best Practices (Annexure 11A).

12. Implementation of NEP 2020 at IGNOU

CIQA was entrusted with the task of compiling the information
pertaining to the implementation of NEP 2020 in the University. A
meeting was convened by CIQA chaired by the Vice- Chancellor and
attended by the Directors of Schools of Studies, Divisions, Centres on
1st October 2021 to present the report of activities undertaken by the
University (Annexure 12A). A presentation was made before the
Secretary Higher Education on the “Repositioning of IGNOU in line
with NEP 2020” on 16th October 2021 (Annexure 12B). A Report on
Best Practices of IGNOU in Implementing NEP 2020, was submitted to
UGC on 22nd October 2021 (Annexure 12 C).

JQEL “4
resion et BEST PRACTICES ™
New Vison for OF IGNOU IN \
IMPLEMENTING
NEP 2020

ignou

THE FEQFLES
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13. NEP Cell @ CIQA

In order to translate the vision of NEP-2020 into reality, the UGC
has desired that all HEIs set up a ‘NEP Cell” within the institution to
make the initiatives operational as well monitor their progress on
timely basis. Accordingly the NEP Cell was notified and housed at
CIQA vide notification dated 30th November 2021 (Annexure 13A).
The CIQA has taken in the initiative to compile the activities/
practices of implementation of NEP 2020 by the Schools of Studies,
Divisions, Centres, Cells and Units of the University. The document is
available on the CIQA web page @ NEP Cell (Annexure 13 B).

14. Drafting of Policies & SOPs

The UGC had notified the UGC (Establishment and Operation of
Academic Bank of Credits in Higher Education) Regulations, 2021;
Guidelines for Internationalisation of Higher Education in India; and
Guidelines for Multiple Entry and Exit in Academic Programmes
offered in Higher Education Institutions on 29th July 2021. The CIQA
requested the Vice Chancellor to constitute a Committee to develop
the standard operating procedures for implementing these policies
at the University (Annexure 14A). The drafted documents were placed
as 3 separate agenda items in the 77th meeting of the Academic
Council held on 28th December 2021 (Annexure B, C & D).

15. Updating of IGNOU Website

Updating the information/ data on the IGNOU websites is
mandatory for maintaining the quality of the University. CIQA
undertook this task by randomly checking the web pages of the
IGNOU websites namely that of its Headquarters and Regional
Centres. The concerned Schools, Divisions, Centres, Cells, Units, and
Regional Centres were informed of the anomalies noted by the
academic staff of CIQA and were requested to take necessary
action by updating the information and data (Annexure 15A ).

© Copyright IGNOU, 2022
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16. FDP/ Workshops/ Webinars Attended by Academic

Staff of CIQA

During the period, the academic staff of CIQA attended a total

of four FDP/ Workshops/ Webinars.

| The Role ofthe TEQSA m
regulating and QA in
Australian HEIs

| 208

January,
2021

Cuality Assurance of
Distance Education

14%

January,
2021

Surman

Faculty Development
Programme on Serving
Students with Dizabilities in
Open, Distance and Online:
Leaming

265307
Apnil 2021

Dr MNawvita Abrol

Sensitization on Academic
Bank of Credits for A Grade
and above HEI=

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Maidan Garhi, New Delhi -110068

hitp:iiwww.ignou.ac.in

Certificate of Participation

This is to certify that

Dr. Navita Abrol

participated in the
Faculty Development Programme on Serving Students with
Disabilities in Open, Distance and Online Learning
(Virtual Mode)
26 _ 30% April, 2021

il

A Lakeatonst
Dr. Pulla Lakshmi
Programme Coordinator

Organized by
Staff Training and Research Institution of Distance Education (STRIDE)
-7
% L § R F7OSST G 5. O
Dr. Tata Ramakrishna Prof. R. Satyanarayana
Programme Coordinalor Director, STRIDE

ProtManjulika
SErvastava
Dr Mawita Abrol

@!igi‘.ou
| HEPEDMETR
| UNVERSTY
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17. Research Publications of Academic Staff of CIQA

period,

Durlng the
in writing o

?age

the academic staff of CIQA was
research
her their academic knowle

papers/
ge, sharpen their research skills

also

chapters/ books to

d academic competency. The Ucilb o @6 felloms.

Going Digital in COVID.
Times: IGNOWs Expenence

Manjulika
Snovastava

Navita Abrol
BijavlaxmiMishra
= EP{ﬂist

Details of Pn'l.ilic.:iinn

Indian Joumalof Open Leaming

(LJOL). 29 (2) September 2020

| Attitude Of Young Adults
Towards Mamage

Lt Col Indira
Mawita Abrol

Intermational Joummal of Becent
Scientific Eesearch 12{03). pp.
4125041265 March, 2021

| NEP: Equity and Inclusionm
‘Higher Education

Manjulika
Srivastava

InNational Education Policy 2020:

Issues, Challenges and Reflections.

"Edsl!_z]{amka Prasad Das & Santosh

Panda.

1GNOU, New Delhi.

June 20,2021 (Pp 85-101)
ISBNM:978.93.01220.29.0

An Innovative Approachto
Inclusion: A Case Study of
The Tata Institute of Social
Sciences

Privam Shukla
Manjuhbka
Smwvastava

Asian Journal of Multidisciphinary
Besearch & Beview. 2{4). Augnst -
September 2021

Online Evar}usgﬁ_ﬂn:_ﬁ.?iéble
Altemative for Contemporary
Times

Manjulika
Srivastava

P. Vijayakumar
ByavalazmiMishra
Navita Abrol
Eh&khmﬁmnﬂn

The Online Joumal of Distance _
Education and e-L.eaming (TOJDEL)
9 {4}, October2021

| Institutional Development
Plan of IGNOU 2030 (Book)

Swaraj Basu
MDlanjuhbka
Smavastava

Snkant Mohapatra
Pankaj Ehare

5. E.Jha

P Vyavakumar

IGNOU, New Delhi.
December 2021
ISBM-07893-3368-162-1
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Annexure 1A

egtinndl Anar et
3rch A rradizaseon Conngd

Peer Team Visit Schedule for Indira Gandhi Nationai Open University (IGNOU),

New Dethi
(0204 and 05% -07t January 2021)

Peer Team visit Schedule

Timings

2 fanuary

Visit to Regional Centers/ Learners Support centers, Kochi by

Dr. Prof D Sreeramulu, Dean, Osmania University, Hyderbad, Telangana
Visit to Regional Centers/ Learners Support centers, Lucknow by
Dr. Om Prakash Singh Negi Vice Chancellior, Uttarakhand Open University,
Haldwani, Utarakhand

Day 0

Peer Team discussion

17.00hrs- 19.00hrs

Finalization of the Visit Schedules

_ 19.00hys- 20.00hrs

Day i

Meeting with the Vice Chancellor and VC's Presentation and
Interaction

09.00hrs- 10.30hrs

Visit to Various Schools (4/5 groups)

1. School of Social Sciences

2. Schoal of Management Studies

3. School of Humanities

4, School of Health Sciences

5. School of Sciences

6. School of Computer and Information Sciences

7. School of Extension and Development Studies

8. School of Gender and Development Studies

9. School of Tourism and Hospitality Service Management

10. School of Social Work

11. School of Continuing Education

12. School of Journalism and New Media Studies &

13. School of Education

14. School of Translation Studies and Training programmes

15. School of Agriculture

16. School of Vocational Education and Training

17. School of Law

18. School of Performing and Visual Arts

19. School of Engineering and Technology

20. School of Interdisciplinary and Transdisciplinary Studies

21. School of Foreign Languages

22. Staff Training and Research Institute of Distance Education
{STRIDE})

10.30hrs- 13.30hrs

Luncheon meeting with the members of Board of Management {BoM)

13.30hrs- 14.30hrs

Visit of IGNOU Regional Centre (Delhi): One Group

+ Interaction with Regional Centres of the University (Virtual and
Face to Face )

s Interaction with four Learner Support Centres and two Overseas
Study Centres (Virtual mode)

e Visit to Electronic Media Production Centre {(FMPC)

14.30hrs- 17.30hrs

ultural Programme

18.15hrs- 19.00hrs

nternal Peer Team Members meefing

20.00hrs onwards
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Peer Team visit Schedule

Timings

Day 2

o

4

= O

Interaction with the following Division / Centres:

Centre for Online Education (CokE)

Student Service Centre (SSC}

National Centre for Innovations in Distance Education
(NCIDE)

National Centre for Disability Studies (NCDS)
International Division (ID)

Planning and Development Division

Interaction with the following Service Divisions/Cells

Student Registration Division (SRD}

Student Evaluation Division (SED)

Matetial Production Development Division (MPDD)
Library & Documentation Division (L&DD)
Academic Coordination Division (ACD)

Computer Division (CD)

Administration Division (AD)

Finance & Accounts Division (F&AD}

09.00hrs- 13.30hrs

Lunch

13.30hrs-14.30hrs

. & o = W

Interaction with Teachers/ Academics
Interaction with CPC and alumni (Online)
Interaction with non-teaching staff

Visit to CIQA

Meeting with Registrar/FO

14.30hrs-17.30hrs

Visit to Physical Facilities i.e. Library, Health Centre &Medical
facilities etc,
Horticulture Cell

17.30hrs- 18.30hrs

Internal Peer Team Members meeting

20.00hrs onwards
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Peer Team Visit schedule

Timings

Day 3

Review of physical facilities such as safety and security, Counseling,
Ramp/Rails, efc., and review of alternative energy initiatives, rain
water harvesting, waste management system etc,,

Review of best practices and Institutional Distinctiveness

09.00hrs-11.00hrs

Report writing, Checking Documentary evidences if 11.30hrs- 13.00hrs
any Discussion and modifying the draft Peer Team Report and
finalization, Visiting to facilities which has not been covered so far

Lunch 13.00hrs- 14.00hrs
Report writing continues 14.00hrs- 15.00hrs
Sharing the Peer Team Report with the Head of the Institution 15.00hrs- 16.00hrs

Finalizing the Peer Team Report

16.00hrs- 17.00hrs

Exit Meeting

17.00hrs- 17.30hrs
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NAAC

Institutional Assessment and Accreditation

(Effective from July 2017)
Accreditation - {Cycle: 1)

INDIRA GANDH! NATIONAL OPEN UNIVERSITY, New Delhi,
Delhi, 110068

Track {D : DLUNGN105565
AISHE-ID :
Visit dates : 05 - 01 - 202140 0

..,_,.rade Sheet

NATIONAL ASSESSMENT AND ACCREDITAT!ON COUNCIL

An Autonomous Institution of the University Grants Gommission

P.C. Box No. 1075, Nagarbhavi, Bengaluru - 560 072, INDIA
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Name of the institution: INDIRA GANDH! NATIONAL OPEN UNIVERSITY
Type of the Institution: Open Distance Learning (ODL} Universities
Dates of Visit: 05 - 01 - 2021 to 07 - 01 - 2021

1 Curricular Aspects 135 420 N

2 Teaching-iearning and 245 896 3.66
Evaluation

3 Research, Innovations 190 312

' and Extension

4 Infrastructure and 95 3.89
Learning Resources

5 Learner Support and 3.8
Progression

8 Governance, Leadership 397
and Management

7 institutional Values and 3.85

Best Practices

?
)3 (CIWGP )= 3395 3.56

w1

7 7

Institutional = ¥ (CrWGP)/ ) (W) = 3395/953 = 356
3 1
CGPA | .
j=1 i=t
Grade: A++

2/4
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AnNnexure La

TFFEY INDIRA GANDHI NATIONAL OPEN UNIVERSITY §
vttt MAIDAN GARHI, NEW DELHI '-
ADMINISTRATION DIVISION (ESTT-T)

NAAC Accredited A++ Grade

F. NO. AD/2/NA/ 3050
Date: {0 September, 2021

NOTIFICATION

As per the UGC (Open and Distance Learning Programmes and Online Programmes) Repulations, 2020
and mandatory requirement of NAAC a Centre for Internal Quality Assurance Committee, of CIQA has
been constituted within the University by the Vice Chancellor. The Committee constituted vide No.
ADINA/GG64 dated 20.01.2021; No. AD/2/NAS649 dated 13.07.2021 has been amended and shall
have the following composition, namely:-

et wpse

[

Committee shafl have the following composition, namely:-

() | Vice Chancellor of the University | Chairperson | Prof. Nageshwar Rao

{b) | Three senior teachers of Higher | Members 1. Prof. Santosh Panda (STRIDL)
Educational Institution 2, Prof. Sunita Malhotra
: {School of Sciences)

3. Prof. Swaraj Basu
{Scheol of Social Sciences )

(c) | Head of three Departments or | Members 1. Prof. (Dr.) Rashmi Sinha

School  of  Studies  offering {Director, SO88)

recognized programmes in Open ) )

and Distance Leaming and Online 2. Prof. Sujatha Varma (Director, School of
mode Sciences)

3. Prof. P.V, Suresh
(Director, School of Computer and
Information Sciences)

{d) | Two external experts of Open and | Members i. Professor Manimala Das
Distance Leaming and/or Online {Former Vice Chancelior, Netaji Subhas
education Open Untversity, Kotkata)
2. Prof Ashok Sharma (Former Vice

Chancellor, Vardhman Mahaveer Open
University, Kota)

{e) | Officials from the Administration | Members = | 1. Registrar (Admin)
and Finance departments of the 2. Dr. litendra Dev Gangwar (Finance
, 1ligher Educational Institution Officer, IGNOUW)
{f) | Director, Centre for Internal | Member Prof. Manjulika Srivastava
Quality Assurance Secretary
; T
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The membership of menthers at clauses b(1, 3}, (), (4} and (e) shall he for a period of
two years from the date of issnance of earlier Notification No. AD/2/NA/6664 dated
20.01.2021, No. AD/2/NA/2649 dated 13.07.2021 and the membership of members at

Sl. No.2 (b) shall be for a peried of two years from the date of issuance of this
Notification.

The Committee of Centre for Internal Quality Assurance shall meet at least once in a
semester. :

The quornm for the meeting shall be two-third of the total number of members with
mandatory presence of one external expert. The agenda, minutes and Action Taken Reports
will be presented before the Board of Management meetings and are to be documented with
official signatures and maintained electron ically in a retrievable format.

Centre for Internal Quality Assurance Committee shall perform the following functions,
namely:-

i To oversee the functioning of Centre for Interpal Quajity Assurance and approve the
reports generated by Centre for Tnternal Quality Assurance on the effectiveness of
quality assurance systems and processes.

i, To facilitate adoption of instructional design requirernents as per the philosophy of
the Open and Distance Learning and/or Online learning decided by the statutory
hodies of the HE! for its different academic programmes.

iii. To promote automation of learer support services of the Higher Educational
Institution. :
iv. To coordinate with external subject experis or agencies or organizations, the

activities pertaining to validation and annual review of its in-house processes.
v, To coordinate with third party auditing bodies for qguality audit of programme(s).

vi. To oversee the preparation of Self-Appraisal Report to be submiited to the
Assessment and Accreditation agencies on behalf of Higher Educational Institution.

vii. To promete collaboration and association for quality enhancement of Open and
Distance Learning and Online modes of education and research therein.

Vil  To facilitate industry-institution lnkage for providing exposure to the learners and

enhancing their employability.

This is issued with the approval of the Vice-Chancellor.

To,

Members of the Committee

Director, CIQA

Directors of Schouls/Divisions/Instisute/Centres/Units/Cells
Registrars of Admn./SRD/SED/MPDD

Birector, NAAC

Assit. Registrar, VCO for infermation of the Vice Chancellor
PS to PVC(s)

Notification file

Office Copy

W e NS R
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY
CENTRE FOR INTERNAL QUALITY ASSURANCE (CIQA)

MAIDAN GARHI, NEW DELHI-110 068

MINUTES OF THE 1st MEETING OF THE CENTRE FOR INTERNAL
QUALITY ASSURANCE COMMITTEE HELD ON 28th JANUARY 2021 AT
11.00 AM AT DR S. RADHAKRISHNAN BLOCK, IGNOU, MAIDAN GARHI,

NEW DELHI-110 068,

1 Prof Nageshwar Rao Vice Chancet!or IGNOU Chairperson
2. Prof Manimala Das, Former VC of NSOU External Members |
3. Prof Ashok Sharma, Former VC of VMOU External Members
4 Prof Santosh Panda, STRIDE Member
5 ~S i e ] el
6. Prof Swaraj Basu,50SS Member
7. Prof Uma Kaniilal, Director, COE Member
8. Prof Sujatha Verma, Director, SOS Member
2 Dr Jitendra Gangawar, Finance Officer, IGNOU Member
10 Dr Shanmugam, Registrar (1/C) (Adminstration)  Member
IGNOU and in the capacity of Director, RSD as a
_______ special invitee)
11, Prof. Manjulika Srivastava, Director CIQA Member Secretary
12. Prof RP Das, PVC Special invitee

3. Prof Satyakam, PVC

Special _u_w_wtee

15 Prof Malati Mathur, Director, SOH |
16.  Prof Rashmi Smha Director, SOSS -

_17. __ Prof RP Singh, SOCE

20. Prof. Vijayshree (SOS)
21, Prof. SR Jha (SOS)

| 22 Dr S Mohapatra Senior Rﬁfg_ionaifi'iréétor" .

14, Prof Ravi Shankar, Director, SOMS

Special invitee

ST E—— |

8. Dr Pankaj Khare, Director P&DD
189 Dr Devkant Rao, D:rectt)r ACD

Spmal mvrtee

' $9§9§!.m\_{m@g_w_.,
__Special invitee

Prof Manimala Das, former Vice Chancellor NSOU, external member of the
committee and Prof Sujatha Verma, Director, SOS attended the meeting in virtual
mode or ZOOM platform. Prof ‘W Subrahmanyam (Director, SOCIS) could not

M q:ﬂfmm !s\E;\I giavd
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UNIVERSITY

WORKSHOP ON NAAC ACCREDITATION PROCESS

ORGANIZED BY
CIQA, IGNOU, NEW DELHI

SCHEDULE FOR THE TEAM MEMBERS OF YCMOU
ON 2™ .3" MARCH, 2021

DAY 1: 2" March 2021

10:30-11:30 Hours

| 11:45-13:00 Hours

" 14:00-15:45 Hours

Welcome at CIQA, IGNOU

Interaction with Director CIQA and staff;
Presentation by Director, CIQA, IGNOU
Overview of whole accreditation process from
g up the I1QA till Peer Team Visit

Conference Room, Radha
Krishnan Block

filli

Presentation on IIQA by Director, CIQA,
IGNOU

Presentation on Draft IIQA by Director CIQA
YCMOU

Interacti

Conference Room, Radha
Krishnan Block

onference Rm, Radh.
— Presentation by Director, CIQA, IGNOU Krishnan Block

— Interaction with CIQA Working Group Members

nferenc oom, Radha
Krishnan Block

iscussio % ntrin l' .
— Presentation by Director, CIQA, IGNOU
— Interaction with CIQA Working Group Members

Discussion on Criterion IV to VI
— Presentation from Director, CIQA, IGNOU
| i ith CIQA ing G

Conference Room, Radha
Krishnan Block

— Presentation from Director, CIQA, IGNOU
Interaction with CIQA Working Group Members

12:15-13:15 Hours

Discussion on Learner Satisfaction Survey. ' Conference Room, Radha
— Presentation from Director, CIQA, IGNOU | Krishnan Block
— Interaction with CIQA Working Group Members |
Discussion on DVYV Process
— Presentation from Director, CIQA, IGNOU
—— Interaction with CiQA
Discussion On Preparation For Peer Team Visit (PTV).
— Presentation by Director, CIQA, IGNOU
== Interaction wi‘%‘. CIQA Working Group Memb
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Centre for Internal Quality Assurance
Indira Gandhi National Open University

Date: 10-6-2021
To

Directors/ Registrars
Schools/ Divisions/ Centres/Institute/Units/ Cells

Dear Madam/ Sir,

The Institutional Grade Sheet issued by NAAC on g January 2021 and the Report of
the NAAC Peer Team was placed in all the statutory bodies of the University, namely
the Board of Management (141% meeting held on 24™ March 2021). the Academic
Council (76" meeting held on g April 2021) and an agenda has been submitted for
placement in the Planning Board.

As mandated by NAAC, post accreditation, the CIQA Committee (CIQAC) was
constituted. The above documents were placed before the CIQAC in its first meeting
held on 28" January 2021.

In compliance with the decisions taken in these bodies:
I. Resolution no. CIQA 4.1.2 (Decision no. 7) taken by the CIQA Committee:
CIQA should prepare an action plan for the Universily in consideration of the

activities to be performed in the next assessment cycle taking cue from the
NAAC Assessment Report.

2. The minutes of the aforesaid CIQA committee was placed before the BOM in its
141% meeting held on 24/03/2021 where in the BOM vide resolution no. BM 141.7.3
resolved as under:

The Board considered the recommendations of the Centre for Internal Quality
Assurance Committee made in its 1" meeting and recommendations of the Board
members. The Board directed that an action plan be prepared by CIlQOA
immediately. The Action Plan be implemented soon.

In compliance to the above resolutions, please find attached the Action Plan (duly
approved by the competent authority) for kind perusal and necessary action.

With kind regards.

Yours Sincerely,

-8d-

Prof. Manjulika Srivastava

Director, CIQA
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CENTRE FOR INTERNAL QUALITY ASSURANCE

ACTION PLAN FOR IGNOU

Second Cycle of Accreditation -July 2019- June 2024

CRITERION I- CURRICULAR ASPECTS (150)

S No

Action to be taken

Remarks

1,

The Schools of Studies need to develop 12 to 13 UG and PG
Degree programmes in total.

Schools

The Schools of Studies need to revise at least 12-13 UG and
PG Degree programmes on offer.

Schools

MOOCs/ OERs need to be developed/ adopted for increasing .
the number of such courses on offer.

Schools, COE, Teachers &
Academics

Schools to introduce more courses/ integrate existing
vocational and skill enhancement courses into their degree
programmes to focus on employability, entrepreneurship and
skill development.

Schools

Existing (or new) courses from across the Schools shauld be
included to enhance the multidisciplinary nature of the degree
programmes on offer.

Schools

CBCS to be adopted in all UG and
offered by the University.

PG degree programmes

Schools

Multiple entry and exit provisions to be created in the structure
of the degree programmes offered by the University.

Schools

The existing credit transfer scheme of the University should be
revisited to accommodate the credits earned by a learner
through Course wise Registration and Certification Scheme,
SWAYAM courses, ODL/Online programmes and facilitate
the functioning of the Academic Bank of Credits (ABC) which
will enable inter-institutional mobility of learners. -

SRD & Schools

Feedback forms for all stakeholders to be developed
periodically and feedback analysis reports to be prepared and
approved

CIQA, Schools, RSD, ID,
CPC

CRITERION II - TEACHING-LEARNING AND EVALUATION (250)

S No

Action to be taken

Remarks

10.

Sustained efforts to be made to reach out to potential learners
in villages through Gram Panchayats, Schools, Unnat Bharat
Abhiyan (UBA) Scheme, Youth Clubs, local meets and fairs to
increase access all over the couniry and make a significant
contribution to GER,

RCs, RSD & UBA

11.

Special efforts to identify areas with large populations of
socially and economically disadvantaged groups (SEDGs) viz.
SC/ST, people living in rural/remote areas, women, jail
inmates, persons with special needs (PwD); for publicizing
IGNOU and its programmes.

RCs, RSD & UBA

e

¢

-

| sit, wEopfeH SR
Prof. Manjulika Srivastava
g (deR-HL)
Director (CLQLAY
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As approved on p
been revised in vi
educational proce
have been intrody
pandemic.

r

In this endeavour,
so that they could

I. Tool for Learne
2. Tool for Teache
3. Tool for Subjec
4. Tool for Acade

t

5. Tool for AlumnE Dr SK Mishra & Dr Shekhar Sumar

6. Tool for Acade
7. Tool for Employ

The revised tools fi
Kind perusal and aj

L. Teachers; 2.Aca
6. Alumni and 7. |

If approved, we ma
administer them im
collect it on an urgg

This exercise would

maintain the grade

Submitted for appry

Vice- Chancellor

ew of the changed scenario that has had a p
sses of the University that have impacted th
ced in the teaching - learning process by the University to cope with the

be placed before the comp

or obtaining feedback from the following stakeholder
nproval please:

Annexure 64
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NAAC Accredited A++

Centre for Internal Quality Assurance
Indira Gandhi National Open University

File No.IG/CIQA/Feedback
Date: 17" June. 2021

proval for the revised Feedback forms for the stakeholders- reg.

epage-7, the feedback forms for obtaining feedback from stakeholders have
rofound and sudden impact on the
¢ stakeholders. Many changes

CIQA formed the following groups, to prepare tools for obtaining feedback

etent authority at the earliest.

$-Dr Bijayalaxmi Mishra & Dr SK Pulist

rs- Prof Nilima Srivastava & Ms Poonam Bhushan
julika Srivastava & Dr Vijaykumar
Hema Pant & Dr Vinita Katiyar

1

ics- Dr VP Rupam , Dr Hema Pant & Dr SK Pulist
ers- Prof Manjulika Srivastava & Dr Shekhar Suman

Experts- Prof Man

ic Counsellors- Dr

s are placed opposite for

demies; 3.Subject Experts; 4. Learners; 5. Academic Counsellors;
Employers
y be permitted to send it to the concerned Scho
mediately to collect the
enit basis.

ols/ Divisions/ Cell to
feedback in a time-bound manner with a request to

1 facilitate the authorities to ta

ke informed policy decisions, Also to
of A++, this activity needs to

be taken up immediately,

val please.

Manjulika Srivastava
Director CIQA
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®

Learners Feedback Form for the year 2020-2021

FEEDBACK FORM FOR LEARNERS
Dear Learner,

We all have been passing through an unprecedented situation due to the Pandemic. Our
routine activities have been impacied by the spread of the Covid-19. The social distancing
norms have forced all of us to distance from afl such activities which were required for your
academic suppott. :

The University adopied different alternatives to enrich your academic experience. Since the
lockdown conditions had restricted delivery of the self-leaming material (SLM) to your door
step, SLM was provided through IGNOU eContent Mobile App, eGyankosh and lectures on
YouTube, Facebook etc. In addition to this, Google Meet, Zoom, WebEx was extensively
used by the Study Centres for providing counselling. The Regional Centres and Study
Centres made efforts to help you by accepting assignments, dissertations, project reports and
other assessment reports through online methods.

The University seeks your feedback so as to work upon it to eliminate the potential barriers
between you and your studies. You are requested to kindly spare 16-15 minutes of your
valuable time for filling up the feedback form given below. Your responses will be
kept confidential.

FEEDBACK

Name:

Gender:

e Male
e Female

Age Group: -

20-30 years
30-40 years
40-50 years
50 years and above

o & & 90

Name of the Programme:

Year of Enrolment:
Employment status:

¢ Employed
e Self-employed
e Un-employed

Category:
e SC



¢ lgnou Centre for Internal Quality Assurance
\.) ' THE pEopLes  Indira Gandhi National Open University

UNIVERSITY New Delhi

FEEDBAC?( FORM FOR ACADEMIC COUNSELLORS

Dear Madam/Sir,

Annexure 6C

Academic Counselling is a crucial dimension of learner support in the Open and Distance Learning
(ODL) system and your role s pivotal for its success. You provide the much-needed human
interface to the distance learner by providing academic support and addressing queries and doubts
during their academic pursuits, During the lockdown imposed due to the COVID-19 pandemic, the
University adopted various online/digital and social media platforms to ensure continuance of the
study. Academic counselling was organized using the online platforms such as Google meet, Zoom,
Webex, YouTube, Facebook live, Twitter, Instagram of IGNOU. Hence the University seeks your
valuable feedback in view of the transition from face-to-face to online/digital mode of academic

counselling.

You are requested to kindlyé spare 10-15 minutes of your valuable time for filling up the

feedback form given below. Yéour responses will be kept confidential,

Part I: Basic Information

1. Name of Academic Counseltfor:

2. Gender: A. Male B. Female C. Transgender
3. Age Group (in years): A.251035 B.36t0o45 C.461055 D.356andabove

4. Category:  A. SC B.ST C. OBC D. GEN
5. Mobile Number: |

6. Email id:

7. Empanebment 1d of Academiéc Counsellor:

8. Name of Regional Cenire: |

9. LSC Name (Code No.):

10. Programme(s) (scparate w1th comma):

11. Course Code(s) (separate w1th commay:

12. Total experience as an Acaédemic Counsellor in IGNOU (number of years):

13. Have you attended Orienta‘z[ion Programmes conducted by IGNOU:
a) Systemic (ODL): Yes/No?
b) Discipline specific: Yest’o‘%:‘



d ilgnOu Centre for Internal Quality Assurance
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Annexure 6D

FEEDBACK FORM FOR SUBJECT EXPERTS

Dear Sir/Madam,

We are happy to inform you that our University has been Graded A++ with a total score of 3.56
on a 4 point scale by the National Assessment and Accreditation Council (NAAC).
Feedback from the stakeholders is essential for the improvement and development of any system.
In the educational system, it|not only helps in improving the teaching-learning process, but also
helps in updating/restructuring the curriculum as per the needs and requirements of the learers.
Feedback analysis mechanigm is an essential tool in ensuring the quality assurance of the
programmes. You as a Subject Expert are an important stakeholder involved in the designing
and development of the curriculum. You are the link between field reality and the learners. Your
feedback will help in identifying the gaps in the curriculum particularly the areas that need
updating. Your role is pivotal in the design and development of new programmes and revision of
the existing ones.

The unprecedented Pandemic has impacted the teaching- learning process, the ,world over.
Consequently, the University has been trying different alternatives to enrich the academic
expetience of its learners. $ince the lockdown conditions had restricted delivery of the self-
learning material (SLM) to the doorsteps of the learners, the University provided soft copy of the
SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the YouTube wherever
feasible. For providing coupselling services, electronic communication channels namely Gyan
Darshan, GyanVani, GyanDhara, and Web-enabled Academic Support (WEAS) were used o
reach out to the learners in jan effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and
YouTube. The University seeks vour valuable feedback on how best it can eliminate the potential
barriers between the learner |and institution by designing, developing/revising and delivering the
updated course content. You are requested to kindly spare 10 minutes of your valuable time
for filling up the Feedback form given below:

FEEDBACK

-
e

Name of the Subject Expen

Age: years
Highest Educational Qualification:

Institution you are working/affiliated with:

Name of the Programme involved in:

Number of years you are associated with IGNOU:
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Maidan Garhi, New Delhi-110068
Centre for Internal Quality Assurance

Please paste
VOUT

Alumni Feedback Form for the year 2020-2021 photograph in
(Please send filled feedback form to directorcpe@ignon.ac.in) this box

Dear Alumni,

We are glad that you have spent valuable years pursuing programmes of your choice at NAAC A++
Accredited Indira Gandhi National Open University (IGNOU}, New Delhi. AS IGNOU values its alumni
and strives to develop long term bonding with the passed out learners, we shall be thankful if you
can spare some of your valuable time to fill up this feedback form and give us valuable suggestions
for further improvement of the University. Your valuable inputs will be of great use to improve the
quality of our academic programmes and enhance the credibility of our University.

You may also visit the IGNOU ‘website at www.ignou.ac.in for more details.

Name of the Alumni

Name of School of

‘Study
Date of Birth Year of Enroliment
(DD/MM/YYYY)
Programme of Study Year of Passing Out
Current Position & Facebhook ID
Address
Email Mobile No.

Please rate your résponse as 1-Unsatisfactory(US), 2- Satisfactory(8S), 3- Fair(F), 4- Good((), 5- Very
Good{VG) ;

8 Attributes VG | G F | S JUS

Admission Procedure

Fee structure .

Quality of Self Learning Material (SLM)

Relevance of programme for employment prospects
E-resource such as e-SLM, previous year question papers,
assignments etc

Evaluation process (assignment and Term End Examy}
Infrastructure at Learner Support Centre {Study Centre)
Support from Regional Centre

Counsellors (Faculty)

Laboratories (ifiapplicable)

Project Guidance {if applicable)

Library :

Online support’

Radio programmes {Gyanvani)

TV programmes {Gyandarshan)

Wigol =IO e | WD 3

o
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Annexure 6F

Centre for internal Quality Assurance
Employer Feedback Form for the year 2020-2021
(Please send filled feedback form to directorcpe@igno u.ac.in)

Dear Emplovyer,

The Alumni of our University have been working with you. We are thankful to you for providing them
the opportunity to work in your prestigious Company/ Organization. You will be pleased to know that
the Indira Gandhi National Open University (IGNOU), New Delhi has been accredited with "A++’
Grade by NAAC, which is the highest grade awarded by NAAC.

We appreciate if you can spare some of your valuable time to fill up this feedback form. Your
satisfaction about standards ahd caliber of IGNOU alumni is important. As a National Open University
we always do need analysis and initiate dialogue with the Employer for modifying the curricutum

accordingly.

Your support and feedback will help us to improve the University and its academic programmes
further in sustenance of quality standards of the IGNOU and give you better skilled industry ready

employees in future.

You may also visit the IGNOU website at www.ignou.ac.in for more details.

1. Business domain of the organization:

Employer Feedback Form

2. Number of Alumni of the University employed by you till date:...............
3. Number of Alumni of the University working with you, NOWi.................

Name of the Aiumni

Name of the evaluating
person with Designation

Designation of the Alumni

Email

Experience at
Organization

your

Mobile No.

Please rate your response as 1-Unsatisfactory (US), 2- Satisfactory(S), 3- Fair(F), 4~

Good(G), 5- Very Good(VG)

S

Afttributes

VG! G | F IS

Us

Ability to contribute to the goal of the organization

Ability to manage/leadership

Ability to take up extra responsibility

General communication skills

Technical skill

Planning and grganizational skills

Developing practical solutions to work place problems

Self-motivated
responsibility

and taking on

appropriate  level of

Innovativeness

T R N RN I b

0. Working as part of a team
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
NERGITY Maidan Garhi, New Delhi-110068
Centre for internal Quality Assurance
Teachers Feedback Form
(Please send filted feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over.
Consequently, the University has been trying different alternatives to enrich the academic experience
of its learners. Since the lockdown conditions had restricted delivery of the self-learning material
(SLM) to the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU
eContent Mobile App, eGyankosh and lectures on the YouTube wherever feasible. For providing
counselling services, electronic communication channels namely Gyan Darshan, GyanVani,
GyanDhara, and Web-enabled Academic Support (WEAS) were used to reach out to the leamners in an
effective and best possible effective way. Efforts were made to restore academic counselling by
making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your
valuable feedback on how best it can eliminate the potential barriers between the learner and
institution by designing, developing/revising and delivering the updated course content. You are
requested to kindly spare 10 minutes of your valnable time for filling up the Feedback form
given below:

FEEDBACK
1. Name:

. Gender: (Please V) 1). Male (O 2) Female OO 3) Cther O
. Age Group: (Please V) 1) 25 to 35D 2) 36 to 45 (O 3) 46 to 55 CO 4) 56 and above -

. Name of School of Studies/ Institute:

. Academic Discipline:

. Total experience in IGNOU (In years):

. Name of the Programme you are handling:

o N oW A W

. Number of courses you are handling:

Piease rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, Ub: Un-
Decided, DA: Disagree, SDA: Strongly Disagree

S. Statement SA| A up DA | SDA
No

1. | You are comfortable with providing online
counselling through Google Meet/ Zoom etc.
for interacting with the learners.

2. | You like to provide live counselling through
sessions on social media platforms like
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
UNIVERSITY Maidan Garhi, New Delhi-110068

Centre for internal Quality Assurance
Academics Feedback Form year 2020-2021
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Colleague,

The student support service is an important component in the Open and Distance Learning system.
Our Regional Centres (RCs) and Learner Support Centres (LSCs) are deeply involved in providing the
administrative and academic support to the learners at different levels. You are playing an important
role in student support services network of the University. As part of first level contact for the
students, you get first hand feedback from the learners pertaining to admission process, self-learning
material, counselling, along with other components of programme delivery. During this pandemic, we
all have gained new experiencés while reaching to the learners with different types of support services.
As an academic, you may have participated in online counselling sessions and provided other
academic support activities. The University seeks your valuable feedback on how best to provide
quality support services to the learners and improve teaching- learning process. You are requested to
kindly spare 10 minutes of your valuable time for filling up the Feedback form given bhelow:

1. Name:
2. Gender: (Please )1). Male O 2) Female O 3) Other O
3. Age Group: (Please ) 1) 25103500 2)36t045 O 3)46t055 (O 4) 56 and above O

4. Name of Regional Centre/ Division/ Centre/ Institute/ Unit/ Cell:

5. No. of LSCs in the Regional Centre: (if applicable)

6. Total experience in IGNOU (number of years):

FEEDBACK

Please rate each item on a five- pomt rating scale ranging from, Strongly Agree (SA), Agree(A), Neutral(N),
Disagree(D) to Strongly Disagree (SD):

Sr No. | Statement : SA AN |D | SD
Self learning Material (SLM) Print & Digital
L. Coverage of the Content in the SLM is adequate.

The content is well presented with itlusirations

The level of the language used in the SEM is appropriate

Learners should receié‘ve the SLM before coming to the session.

S R

The learners’ preference for e-SLM is growing

Academie Counselling

6. The RCs and LSCs use social media adequately for disseminating
information to the iearners.

7. There should be one integrated programme-wise schedule for
face-to-face and online counselling.
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(2020-2021)
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e Dr. Navita Abrol, CIQA
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ACADEMIC COORDINATION DIVISION

INDIRA GA:IfHI NATIONAL OPEN UNIVERSITY
' X
MAIDAN GARHI, NEW DELHE-110 oes

" FOURTH MEETING OF THE
ACADEMIC|COUNCIL’S STANDING COMMITTEE
TO BE HELD AT IGNOU, NEW DELHI, ON

Item No. 16

Subject: To consider and approve the Teachers’ Feedback Analysis Report {2020-
2021) and Acadermic’s Feedback Analysis Report (2020-2021) -CIQA

. Note

Feedback from the Teachers and Academics is paramount for improving the overall functioning
of the University particularly the teaching-learning process; defivery of the programmes to the
dispersed ieamers; and learner) support services provided to them,

The Centre for Internal Quality Assurance (CJQA} developed new tools for 'obtaining feedback

from afl stakeholders incduding the Teachers and Academics; by incorporating the systemic

changes that had occurred during the pandemic. These feedback tools have been approved by
the Vice-Chancellor. .

Feedback was obtained throygh an onlme survey conducted through Google form and the

Teachers and Academics werg requested to respond to the survey online within a stiputated
tirne frame. The date collecteti was analyzed using both qualitative and quantitative techniques
o and the following two reports have been prepared:

1. Teachers' Feedback Analysis Report (2020-2021)
2. Acadernics’ Feedback Analysis Report 92020-2021) -

Teacher's Feedback Analysis |Report (2020-2021) and Academics’ Feedback Analysis Report

{(2020-2021) are placed as Annexure 16 1 and 16 2, respectively.

The Teaf:hers’ Feedback Analysis Report (202_0-2021) and Academic’s Feedback Aralysis Report

{2020~2021}_ is psaced before the Academic Coundl’s Standing Committee for consideration and
approval. . .

kR

Annexure ’)’C
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INDIRA GANDH! NATIONAL OPEN UNIVERSITY

(NAAC Accredited A++ Grade)
CENTRE FOR INTERNAL QUALITY ASSURANCE

"F. No. 1G/CIQA/ LC & FAQ/ 21/22
Dated: 03/09/2021
NOTIFICATION

In view of changes in the directorship the committee vide notification no. F. No. IG/CIQA/ LC & FAQY/
21/22 dated 09/03/2021 is re-constituted within the University to draft the Learner’s Charter and FAQs
on the University and its operations to facilitate the IGNOU learners:

1. Prof. Manjulika $rivastava, Director, CIQA - Chairperson

2. Prof Jitentra Kumar Srivastava, Director, D - Member

3 Prof. M 8§ Senam Raju, Registrar, MPDD - Member

4, Dr. Srikant Mohapatra, Director, RSD - Member

3. Dr. ¥ P Rupam, Director, CPC - Member

6. Dr. Bharat Bhushan, Director, SSC - Member

7. Dr. Himansu K Bose, Registrar, SRD - Member

8. Dr. V B Negi, Registrar, SED - Member

9. Dr. Navita Abrol, AD, CIQA - Convener

This notification is issued with approval of competent authority.
Dr Navita Abrol
Convener &Asstt Director
CIQA

Copy to:

1. All Members of the Committee
2. VCO
3. Office Copy
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L
INDIRA GANDHI NATIONAL OPEN UNIVERSITY
'(NAAC Accredited A++ Grade)
Ceritre for Internal Quality Assurance (CIQA}

F. No.: 16/CI0A/IDP21/ 2
Date: 29/06/2021

NOTIFICATION

The Board of Management in its 142" meeting held on 31.05.2021 resolved for evolving an Institutional
Development Pian {iDP} viz., Action Plan, Strategic, and Vision Plan, which may be developed by the CIQA of
the University in consultation with Planning Board as vision for youth, as is also envisaged in the Nation
Fducation Policy of the country.

in compliance of the resolution @ Committee has been constituted by the Vice Chanceflor comprising of the
foltowing members: :

1. Prof. Swaraj Basu, SOS5 - Chairperson

2, Dr. Srikant Mohapatra, Iﬁirector {RSD) - Member

3.  br Pankaj Khare, Director {P&DD}) - Member

4. Prof.SRJha,SOS - Member

5.  Dr. Vijay Kumar, SOA B - Member

6. Prof. Manjulika Srivasta\fva, Director (CIQA) - Member & Convener

The committee shall meet and develop the Institutional Development Plan as envisaged in the National
Fducation Policy, 2020 which reads as:

Each institution will integrate its'academic plans ranging from curricular improvement to quality classroom
tronsaction ~ into its larger institutional Development Plan{iDP). Each institution will be committed to the
holistic develaprnent of students and create strong internal systems for supporting diverse student cohorts in
academic ond social domuoins both inside and outside formal academic interoctions in the classroom.

This issues with the approval of the Vice Chancelflor.
5 : .
{;;?I\Ianjulika Srivastava)

Distribution: oY r{?g:ﬁazﬁr sfareEy

H . . 2 3 !
1. Members of the Committee ;ﬁiﬁﬁgﬁg \:;2%

3. VCO for information of Vice Chancellor Director (C.1.Q.A)

3. Directors/Registrars of Schools/Divisions/Institute/Centrg/Cells/Units
4. PSto PVL(s)
3. Notification File and dffice Copy
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THE PEOPLE'S
: UNWNERSITY
INDIRA GANDHI NATIONAL OPEN UNIVERSITY
CENTRE FOR INTERNAL QUALITY ASSURANCE
MAEIDAN GARHI, NEW DELHI-110 068

Item No.8

Subject: To consider the Institutional Development P!an of the Indira
Gandhl Natwna! Open Umvemty 2030 CIQA

Note

The National Education Polley 2020 (NEP 2020) enwsages an Instltutienal Development Plan
(IDP) that will serve as a vision document: to- guide the mstltutlenal transformation. The
Institutional Plan needs to- be ahgned ‘with. the geais set forth in’ the NEP 2020 to achieve the
intended objectives. Therefore it is 1mperat1ve for all mstitu‘uons to prepare an effective plan.

The NEP 2020 notes that “Each institution will make a Strateglc Instlmttonal Development Plan
on the basis of which"institutions will- éevelop initiatives, assess ‘their-own progress, and reach
the goals set therein, which could then: beceme the basis for further publlc funding. The IDP will

be prepared with the joint part
and staff”. (Part 1] Section’ ?9 (

The Board of Managemeﬁt: in
Institutional Development Pla
be developed by the CIOA of

cipation of Board members mstltutmnal leaders, faculty, students,

19. 5)(p .0))

its. 142nd meetmg held on 31 05 2021 resolved for evelving an
n (IDP) viz.,- Action. Plan, Strateglc and Vision Plan, which may
the University i consultation with Planning Board as vision for

youth, as is also envisaged in the National Education Policy of the country. In compliance of the

resolution, a Committee was ¢

The committee had four meeti
October 2021. Inputs received
IDP of IGNOU 2030 was pr
Management (BOM)) and. P
University on 13th August 2

onstituted by the Vice Chancellor.

ings: on01% July 2021;:12" July, 2021; 30" July 2021 and 18"
from the committee members were compiled by CIQA and a draft
epared, which was circulated-io the members of the Board of
lanning Board (PB); “academic and admlmstrative staff of the
2027 for their valuable inputs/ suggestions. The suggestions that

were received from the BOM. mcmber Prof VS Prasad and other stakeholders were incorporated
in the document. The revised document was again circulated to all the BOM and PB members on
27th August 2021. Feedback was received on the revised document from two of the Planning
Board members, Ms Sujata Dass, and Prof V. Venkaiah. In accordance with the resolution of the
49" mecting of the Planmng Board, the draft ‘Instltutzonal Development Plan of IGNOU
2030" was again vetted.

A meeting was also held on 1st October 2021, under chairpersonship of Vice- Chancellor with
the internal BOM members, D;ireetors, Registrars, IDP Committee Members and Senior teachers
and officials of the University, to discuss and obtain suggestions on “IDP of IGNOU 2030”. As
per the resolution of the meeting CIQA invited strategic plans for the next five years from all
Schools/ Divisions/ Centres/ (f)ellﬁ Unit/ Institute and relevant suggestions were incorporated in
the IDP document after discussion with the IDP committee members.

The Institutional Deveiopmené Plan of the Indira Gandhi National Open University 2030, is will
be tabled before the BOM for its consideration.
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e

7L/ INDIRA GANDHI NATIONAL OPEN UNIVERSITY
’ | (NAAL Accredited As+ Grade)

[ Centre for Internal Qualivy Assurance {CICA}

F. No.: 1G/CIBIBRZY 6%
Date: 29/06/2021

OTIFICATION

the Board of Management n #ts 1627 mpeting held on 31052073 resohd for evolving an iﬁmmmt
Development Pan HDP} viz., Mction Fian, Strategic, and Vision Plan, which may se developed by the CGA of
the Urivarsity in consullation with Pisnning Board as vision for youth, as is alse srvisaged in the Nation
Edecation Pokicy of the country.

Int compliance of the resblution 3 Committes hurs heen constitutad By the Vice Chanceilor comprising of the
faltowing mernbers:
1. Prof. Swaral Basu. SOGS Chairparion
2. Or, Seikent Mohapatra, Directar RSO} Member

3 Dr. Pariksi Khare, m {PEOD) Member

4 Prof.S&Ha SOS Muavtiber

5. Dr. Vijay Kumar, S0A Member

6. Prof. Manjuliks Srivaatava, Director (CRIA} - Member & Convener

Mmmmtlmhmmumw Devetopment Pian &s envisaged in the National
Education Policy, mnmaep reads as:

Eoily institution will fam@rmfp s academic plons ronging From curvicalar improvement & qualily clossroom
LransaCtion = it its forger institutional Cevelopment PlanfiBP). Each institition will be committed 1o the

holistic developroent of studtnis nd creote strong internol systens for Suppocting diverse student cohorts in
acadentic orid social davmfm: both inzide ond outside formal poathemis interactions in the Cinssroom.

This issuas with the awowalf of the Vice Chancaiior,

- L : o
g TR N PN e
§

Manjuitics $rivastava)

Distribution: B syRafEn sy
| e
1. Memibiers of the Committes : _ % il AR

I .
2. VEC for informatibn of Vice Chaittetlor Cirmotor (6.1 G 8.
3. mm;turs/ﬂegm:aim of Schools/Divisions/institute/CentrafCelis/Units

The Committee apprecic:tei‘s and acknowledges the contributions and academics inputs
provided by Dr. Shekhar $umqn, and Dr. Navita Abrol, Assistant Director, CIQA, in the
preparation of the lnstitutionai Development Plan document and in the conduct of the
meetings at CIQA. |

Prof. Manjulika Srivastava

Member nd Convener o th?e Committee
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4 THE PEOPLES
- URIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
. {NAAC Accredited A++ Grade)

CENTRE FOR INTERNAL QUALITY ASSURANCE
| F. No. IG/CIQA/ NEP/IDP/ 21/106

Dated: 23/11/2021
NOTIFICATION

The Institutional Development Plan of IGNOU 2030 has been approved in the 145™ meeting
of the Board of Management held on 25® October 2021. The Vice-Chancellor 18 pleased, to
constitute a Monitoring Committee within the University for monitoring the impim§ntat19n
of the Institutional Development Plan (IDP) at IGNOU. The Monitoring Committee 1s
entrusted with the responsibility of detailing the Multiple Parallel Implementation Steps.
Through this, the Committee will monitor the implementation of the IDP of IGNOU 2030.

1. Prof R P Das, EPro Vice-Chancellor - Chairperson
2. Director, (SOSS) - Member
3. Director, (SOMS) - Member
4, Director, (SOH) - Member
5. Director, (8O8) - Member
6.  Director, (RSD) - Member
7. Director, (CCE) - Member
8. Prof Swaraj Basu (SOSS) - Member
9. Prof N K Dash (SOE) - Mermber
10.  Prof R Baskar (SOS) | - Member
11.  Prof. Manjulika Srivastava (CIQA) - Member
12.  Dr. Navita Abrot (CIQA) - Convener

This notification is issued with approval of competent authority.

Dr Navita Abrolag’ n \ s
Convener & Asstt Director
Copy to: CIQA
1. All Members of the Comimittee
2. ANPVCs

3. Directors/ Registrars%of Schools/ Divisions/ Centres/ Institute/ Units/ Cells & Regtonal
Director

4. VCO
5. Office Copy



1/18/22, 5:37 PM IGNOU Mail - Re: 1st Meeting of IDP Monitoring Comitiee to be heldon 01/12/2021  Anmexure 10B

Navita Abrol <navita@ignou.ac.in>

Re: 1st Meeting'of IDP Monitoring Committee to be held on 01/12/2021

2 messages

Dr. R Baskar <rbaskar@ignou.ac.in> Wed, Dec 1, 2021 at 7:38 AM
To: ciga ignou <ciga@ignou.ac.in>

Ce: Director SOH <directorsah@ignou.ac.in>, Director SOSS <directorsoss@ignou.ac.in>, Director SOMS
<director.soms@ignou.ac.in>, Director SOS <directorsos@ignou.ac.in>, Director RSD <directorrsd@ignou.ac.in>, COE
IGNOU <coe@ignou.ac.in>, Swaraj Basu <shasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, Rashmi Sinha - 3567
<rashmisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi sankar <ravisankar@ignou.ac.in>, $ Mohapatra
<smchapatra@ignou.ac.in>, v subrahmanyam <vvsubrahmanyam@ignou.ac.in>, Manjulika Srivastava
<manjuiika@ignou.ac.in>, Shekhar Suman - 3906 <shekhar@ignou.ac.in>, PVC RPD <rpdas@ignou.ac.in>, vice
chancellor <ve@ignou.ac.in>, Navita Abrol <navita@ignou.ac.in>

Dear Prof Manjulika Srivastava,

Greetings!

Thank you for your e-mail. Noted the contents and will take part in the meeting.
Regards,

On Tue, Nov 30, 2021 at 3:43 PM ciga IQHOU <crqa@:gnou ac.in> wrote:

¢ Dear Sirf Madam,
. Greetings from CIQA!

. The Chairperson of the IDP Monitoring Committee desires to hold the first meeting of the Committee as per
. the schedule detailed below:

The Chairperson expects that the Commitiee members should come with some suggestions!plans on how to
| initiate the task assigned to the Committee.
: Task Assigned to the Committee as per the notification is as follows:

- The Monitoring Committee is entrusted with the responsibility of detailing the Multiple Paralle]

- Implementation Steps. Through this, the Committee will monitor the implementation of the IDP of
 IGNOQTJ 2030

| Warm Regards

Prof. Manjulika Srivastava
! Director, Centre for Internal Quality Assurance
i IGNOU, Maidan Garhi, New Delhi - 110068

Professor R. Baskar, FGS (Ind), FGGS

School of Sciences

Indira Gandhi National Open University (IGNOL)
Maidan Garhi

New Delhi-1:0068

1GNOU - School of Sciences (SOS)

Mobile {WhatsApp)} 00-91-94164 39339
Geotogical Society of India, Council ’\«Iemher
geosocindia.org

TUGS-IGEO Geoscience Education Field Officer
iugscoge.org

IGEO Council Member {Indiu)

igeoscied.org '

1UGS Geohaeritage Collections Workmg gronp
SPSTI, Governing Council

https://mail.google.comimailfu/1/?ik=0b374595c58view=pt&search=all&permthid=thread-f%3A17178476704270627 36&simpi=msg-f%3A1717907 ... 1/2



1/18/22, 5:33 PM

Gmail

IGNQU Mail - Interaction of Scheols with IDP Monitoring Committee Annexure 10C

Navita Abrol <navita@ignou.ac.in>

In{eraction of Schools with |

1 message

DP Monitoring Committee

ciqga ignou <ciga@ignou.ac.in>
To: Director SOH <directorsch@ignou.ac
<director.soms@ignou.ac.in>, Director S¢
IGNOU <coe@ignou.ac.in>, Swaraj Basu
<rbaskar@ignou.ac.in>, Rashmi Sinha -
sankar <ravisankar@ignou.ac.in>, S Moh
<yvsubrahmanyam@ignou.ac.in>, Manjul
Birector SOCIS <directorsocis@ignou.ac,
Studies <soeds@ignou.ac.in>, B K Patta

Thu, Dec 9, 2021 at 3:54 PM
in>, Director SOSS <directorsoss@ignou.ac.in>, Director SOMS

08 <directorsos@ignou.ac.in>, Director RSD <directorrsd@ignou.ac.in>, CQE

<sbasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, "Dr. R Baskar"

3567 <rashmisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi
lapatra <smohapatra@ignou.ac.in®>, vv subsahmanyam

ika Srivastava <manjulika@ignou.ac.in>, Navita Abrol <navita@ignou.ac.in>,
in>, pv suresh <pvsuresh@ignou.ac.in>, Schoof of Extension and Development

naik <bkpattanaik@ignou.ac.in>, director sogds <directorsogds@ignou.ac.in=,

Himadri Roy <himadriroy@ignou.ac.in>, school of education <soe@ignou.ac.in>, "D. Venkateshwarlu - 4054"
<dvenkatesh@ignou.ac.in>, Shekhar Suman - 3906 <shekhar@ignou.ac.in>

Cc: PVC RPD <rpdas@ignou.ac.in>, vicg

Dear Madany/ Sir,
This is in continuation to the communic
the goals set forth for 2025, in the IDP ¢

The IDP Monitoring Committee (IDPM(
(POA) (2021-2025) of their School. Th
detailed POA to make this meeting

~
o’

chancellor <ve@ignou.ac.in>

ation sent to your School on the Plan of Action of the Schooel with regard to
of IGNOU 2030.

) desires to interact with the Schaols of Studies to discuss the Plan of Action
Directors of the following Schools are requested to come with a
ore fruitful and also apprise the Committee of the issues/concerns of

the School if any. We understand that you have through the IDP document as approved by the BOM and for

your ready reference extracts of the
with this mail.

0P decument with respect to short-term goals and targets are attached

The Committee will be chaired by the {
With kind regards,

Manjulika Srivastava

Prof. Manjulika Srivastava

hairperson of IDPMC PVC Prof RP Das,

Director, Centre for Internal Quality Assurance

Head, NEP Cell
IGNOU, Maidan Garhi, New Delhi - z1¢

1068

2 attachments

i

Short term pilan and responsibli
29K

Targets- 2025.docx
15K

ty.docx

hitos://mail.acoale.comimailfu/1/?ik=0b374595chH &vi

sw=pt&search=all&permthid=thread-f%3A 171866 375560048176 3&simpl=mso-%3A1718663... 1M1



1118422, 5:33 PM éIGNOU Mail - 2nd Interaction of Schools with IDP Monitoring Committee Annexure 10D

Gmal i Navita Abrol <navita@ignou.ac.in>

2nd Interaction of Schools w:th IDP Monitoring Committee
4 message

ciga ignou <ciqa@ignou.ac.in> : Thu, Dec 9, 2021 at 4:08 PM
To: Director SOH <directorsoh@ignou.ac, |n> Director SOSS <directorsoss@ignau.ac.in>, Director SOMS
<director.soms@ignou.ac.in>, Director SOS <directorsos@ignou.ac.in>, Director RSD <directorrsd@ignou.ac.in>, COE
IGNOU <coe@ignou.ac.in>, Swaraj Basu <sbasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, "Dr. R Baskar"
<rbaskar@ignou.ac.in>, Rashmi Sinha - 3567 <rashmisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi
sankar <ravisankar@ignou.ac.in>, S Mohapatra <smohapatra@ignou.ac.in>, vv subrahmanyam _
<vvsubrahmanyam@ignou.ac.in>, Manjulika Srivastava <manjulika@ignou.ac.in>, Navita Abro! <navita@ignou.ac.in>,
Shekhar Suman - 3906 <shekhar@ignou.ac.in>, Director SOHS <directorsohs@ignou.ac.in>, TK Jena
<tkjena@ignou.ac.in>, School of Social Work <sosw@ignou.ac.in>, rose nembiakkim <rosenembiakkim@ignou.ac.in>,
DIRECTOR SOTST <directorsotst@ignou.ac.in>, Rajendra Prasad Pandey <rajendrapandey@ignou.ac.in>, Director
SOVET <directorsovet@ignou.ac.in>, ashok kumar gaba <akgaba@ignou.ac.in>, School of Performing and Visual Arts
<sopva@ignou.ac.in>, "Dr. Govindarazu Bharadwaza" <dr.g_| bharadwaza@lgnou ac.in>

Ce: vice chancellor <ve@ignou.ac.in>, vco oﬁ‘ ce <vco@ignou.ac.in>, PVC RPD <rpdas@ignou.ac.in>

Bear Madam/ Sir, -
This is in continuation to the communlcatlon sent to your School on the Plan of Action of the School with regard to
the goals set forth for 2025, in the IDP qf IGNOU 2030,

The IDP Monitoring Committee (IDPMC) desires to interact with the Schools of Studies to discuss the Plan of Action
{POA) (2021-2025) of their School. The Directors of the following Schools are requested to come with a
detailed POA to make this meeting more fruitful and also apprise the Committee of the issues/concerns of
the School if any, We understand that you have through the IDP document as approved by the BOM and for
your ready reference extracts of the IDP document with respect to short-term goals and targets are atiached

The Committee will be chaired by the Chalrperson of IDPMC PVC Prof RP Das.
With kind regards,

Prof, Manjulika Srivastava :
Director, Centre for Internal Quality \fﬁma‘ :Ce
Head, NEP Cell

IGNOU, Matdan Garhi, New Delhi - 1100@8

2 attachments

@ Short term plan and responsmllty docx
29K :

@ Targets~ 2025.docx
15K

hitns fimail anndle.camimailiu/ Rik=0b374595:5&view=ptRsearch=al&oermthid=thread-f%3A171866465428941 2064&simpl=mea-1%3A1718664 ... 111



118122, 5:34 PM

httes:/mail.aoodle.com/mailiu/1/7ik=0b374595c5&vi

Gmail

SNOU Mail - 3rd Intsraction of Schools with IDP Monitoring Committee-reg Annexure 10E

Navita Abrol <pavita@@ignou.ac.in>

3rd Interaction of Schools WIth IDP Momtormg Committee-reg

3 mes::ages

ciqa ignou <ciga@ignou.ac.in>

To: Director SOH <directorsch@ignou.ac
<director.soms@ignou.ac.in>, Director 8¢
IGNOU <coe@ignou.ac.in>, Swaraj Basu
<rbaskar@igneu.ac.in>, Rashmi Sinha -
sankar <ravisankar@ignou.ac.in>, 8 Moh

Wed, Dec 15, 2021 at 12:49 PM
in>, Director SOSS <directorsoss@ignou.ac.in>, Director SOMS
NS <directorsos@ignou.ac.in>, Director RSD <directorrsd@ignou.ac.in>, COE
<shasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, "Dr. R Baskar"

3567 <rashmisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi

apatra <smohapatra@ignou.ac.in>, vv subrahmanyam

<vvsubrahmanyam@ignou.ac.in>, Manjulika Srivastava <manjulika@ignou.ac.in>, Navita Abrol <navita@ignou.ac.in>,
DIRECTOR SOTST <directorsotst@ignou.ac.in>, SOA Scheol <soa@ignou.ac.in>, Director SOET

<directorsoet@ignoli.ac.in>, Rajendra Pr
<gkyadav@ignou.ac.in>, ashish agarwal
Cc: PVC RPD <rpdas@ignou.ac.in>, vice

Dear Madam/ Sir,
Greetings from CIQA!

This is in continuation to the communic
the goals set forth for 2025, in the IDP ¢

asad Pandey <rajendrapandey@ignou.ac.in>, "8.K, Yadav”
<ashisha@ignou.ac.in>
chancellor <vc@ignou.ac.in>

ation sent to your School on the Plan of Action of the School with regard to
5f IGNOU 2030,

The IDP Monitoring Committee (IDPMC

} desires to interact with the Schools of Studies to discuss the Plan of Action

{POA) (2021-2025) of their School. The Directors of the following Schools are requested to come with a
detailed POA to make this meeting more fruitful and also apprise the Committee of the issues/concerns of
the School if any. We understand that you have through the IDP document as approved by the BOM and for

your ready reference extracts of the
wlth thls mall

IDP document with respect to short-term goals and targets are attached

| CIQA Conference Room VIP Guest House IGNOU. .

The Committee will be chaired by the C

With kind regards,
Manjulika Srivastava

Prof. Manijulika Srivastava
Directer. Centre for Internal Quality As
Head, NEP Cell

IGNOU, Maidan Garni, New Delhi - 136

hairperson of IDPMC PVC Prof RP Das.

suranee

68

2 attachments

) Targets- 2025.docx

15K

Shorf term plan and responsibli
29K

ty.docx

ciga ignou <ciga@ignou.ac.in>
To: Director SOH <directorsoh@ignou.ac
<director.soms@ignou.ac.in>, Director S(¢
IGNQU <coe@ignou.ac.in>, Swaraj Basu
<rbaskar@ignou.ac.in>, Rashmi Sinha -

Thu, Dec 18, 2021 at 10:2¢ AM
in>, Director 3088 <directorsoss@ignou.ac.in>, Director SOMS
DS «<directorsos@ignou.ac.in>, Director RSD <directorrsd@ignou.ac.in>, COE
<sbasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, "Dr. R Baskar"

3567 <rashmisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi

sankar <ravisankar@ignou.ac.in>, S Mohapatra <smohapatra@ignou.ac.in>, vv subrahmanyam

ew=pt&search=ali&oemithid=thread-F43A1712195666686542109&simpl=msg-f%3A1719185...

1/2



1/18/22, 5:34 PM : IGNOU Mail - 4th Interaction of Schoaols with iDP Monitoring Committee-reg Annexure 10F

Navita Abrof <navita@ignou.ac.in>

-+

4th Interaction of Schools w:th IDP Monltormg Committee-reg
i message :

ciga ignou <ciga@ignou.ac.in> ' Fri, Dec 17, 2021 at 5: 19 PM
To: SOA School <soa@ignou.ac.in>, "S. K Yadav" <skyadav@ignou.ac.in>, Director SOH <directorsoh@ignou.ac.in>,
Schoot of Journalism <sojnms@ignou.aciin>, "Dr. Q. P. Dewal’ <opdewal@ignou.ac.in>, Director Sol
<directorsol@ignou.ac.in>, suneet kashvap <suneetkashyap@ignou.ac.in>, Jitendra Kumar Srivastava
<jksrivastava@ignou.ac.in>, Director SOITS <director.soits@ignou.ac.in>, Shachi Shah - 4053 <sshah@ignou.ac.in>,
Director SOSS <directorsoss@ignou.ac.in>, Director SOMS <director.soms@ignou.ac.in>, Director 308
<directorsos@ignou.ac.in>, Director RSD <directorrsd@ignou.ac.in>, COE IGNOU <coe@ignou.ac.in>, Swaraj Basu
<sbasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, "Dr, R Baskar" <rbaskar@ignou.ac.in>, Rashmi Sinha - 3567
<rashimisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi sankar <ravisankar@ignou.ac.in>, S Mohapatra
<smohapatra@ignou.ac.in>, vv subrahmanyam <vvsubrahmanyam@ignou.ac.in>, Manjulika Srivastava
<manjulika@ignou.ac.in>, Navita Abrol <pavita@ignou.ac.in>

Ce: PVYC RPD <rpdas@ignou.ac.in>, vica chancellor <ve@igrou.ac.in>

Dear Madam/ Sir,
Greetings from CIQA!

This is in continuation to the communicétion sent to your School on the Plan of Action of the School with regard to
the goals set forth for 2025, in the IDP of IGNOU 2030.

The IDP Monitoring Committee (IDPMC)} desires to interact with the Schools of Studies fo discuss the Plan of Action
(POA) (2021-2025} of their School. The Directors of the following Schools are requested fo come with a
detailed POA to make this meeting more fruitful and also apprise the Committee of the issues/concerns of
the School if any. We understand that you have through the IDP decument as approved by the BOM and for
your ready reference extracts of the iDP document with respect to short-term goals and targets are attached
with this mail,

It is requested to present the data in the modified format and submit the same to CIQA before the scheduled
meetmg We have modified the table ased on the interactions we have had with some Schoois

T
CIQA Conferenc

The Committee will be chaired by the CZhairperson of IDPMC PVC Prof RP Das.

With kind regards,
Manjulika Srivastava

Prof. Manjulika Srivastava .
Uireelor. Centre for lnternal Guality r\sﬂui aee
Tlend, NEP Cell

1IGNOU, Maidan Garhi, New Delthi - 11.()0(18

2 attachments

@ Short term plan and responmbhty docx
28K _

@ Targets- 2025.docx
15K

httos:fimail aooale.com/maitiu/1 !?ik=0b37459505&viéw= pt&search=all&permthid=threadf%3A1719383908886007441&simpl=msg-f%3A1719383... /1
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Gman Mavita Abrol <navita@ignou.ac.in>

5th Interaction of Schools wuth IDP Monitoring Committee-reg
1 message

¢iqa ignou <ciga@ignou.ac.in> : Fn Dec 17, 2021 at 3:40 PM
To: Director SOH <directorsch@ignou. ac.in>, Director SOSS <directorsoss@ignou.ac.in>, Director SOMS
<director.soms@ignou.ac.in>, Director SOS <directorsos@ignous.ac.in>, Director RSD <directorrsd@ignou.ac.in>, COE
IGNOU <coe@ignou.ac.in>, Swaraj Basu <sbasu@ignou.ac.in>, NK Dash <nkdash@ignou.ac.in>, "Dr. R Baskar"
<rbaskar@ignou.ac.in>, Rashmi Sinha - 3567 <rashmisinha@ignou.ac.in>, sujata verma <svarma@ignou.ac.in>, ravi
sankar <ravisankar@ignou.ac.in>, 8 Mohapatra <smohapatra@ignou.ac.in>, vv subrahmanyam
<wvsutbrahmanyam@ignou.ac.in>, Manjulika Srivastava <manjulika@ignou.ac.in>, Navita Abrol <navita@ignou.ac.in>,
“Dr. Paramita Suklabaidya” f-paramltaz@ignou ac.in>, Director SOTHSM <directorsethsm@ignou.ac.in>, director soce
<directorsoce@ignou.ac.in>, "K.P Singh : SOQCE" <rpsingh@ignou.ac.in>, School of Foreign Languages
<sofi@ignou.ac.in>, Sunil K Gupta <sunllkgupta@ignou ac.in>

Dear Madam/ Sir,
Greetings from CIQA!

Thig is in continuation to the communicéaiion sent to your Schoal on the Plan of Action of the School with regard to
the goals set forth for 2028, in the IDP of IGNOU 2030.

The IDP Monitoring Committee (IDPMC) desires to interact with the Schools of Studies to discuss the Plan of Action
(POA} (2021-2025) of their School. The Directors of the following Schools are requested to come with a
detailed POA to make this meeting more fruitful and also apprise the Committee of the issues/concerns of
the School if any. We understand that you have through the IDP document as approved by the BOM and for
your ready reference extracts of the IDP document with respect to short-term goals and targets are attached

The Committee will be chaired by the dhairperson of IDPMC PVC Prof RP Das.

With kind regards,
Manjulika Srivastava

Frof. Manjulika Srivastava :
ihrector. Centre for Internal Quality %bbnmn(e
Hoad, NEP Cell

HINOU. Matdan Garhi, New Delhi - 11(3008

2 attachments

) Targets- 2025.docx
15K

@‘J Short term plan and respons:bllty docx
29K :

hitps:/imail.google.comémailfiuf 1/?ik=0 b374595c5&viéw= pt&search=ali&permthid=thread-f%3A17 19387657 752489331 &simpl=msq-f%3IA1719387... 11
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Plans of the Schools of Studies for the
Implementation of the Institutional
Development Plan of IGNOU 20_30-.
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%/ | UNIVERSITY

Prepared by: - | '
CIQA, Indira Gandhi National Open University
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121, 3:34 P
Dear Sir/ Madzam,
Greetings of the day!

_ Annexure 12A
Meeting on IDP of IGNOU 2030° and implemantation of NEP at {GNOL! - eiqa@ignou.ac.in - IGNOU Mail

in order to discuss and obtain suggestions on “IDP of IGNOU 2030” and
Implementation of NEP at IGNOU, the Centre for Internal Quality Assurance (CIQA) is
organizing a meeting with the Directors, Registrars, IDP Committee Members and

Senior Professors of the University. The meeting will be chaired by the Hon'ble Vice-
Chancelior. '

The schedule of the meeting is as follows:

Date: 015t October, 2021
Venue: Conference Room, Dr. Radha Krishnan, Block-17, IGNOU
' ' SESSION: 1
Timings (1 11:30- 12-15 hours | 2030 Institutional Development Plan of

: IGNOU
11:30-11: 50 Presentation By Director CIQA

~ i1: 50-12:15 | Discussion/Suggestions
' f SESSION: 2
Timings 12-15- 1: 00 hours | Implementation of NEP 2020 at IGNOU

12:15-12:35 | Presentation By Director CIQA
12: 35-13:00 | Discussion/Suggestions

As the above matter réquires due consideration and discussion and is of vital
importance, you are requested to attend the meeting and give your valuable inputs.

We lcok forward to your kind presence. A line confirming your participation wili be
appreciated. '

With thanks and regards,

- Prof. Manjulika Srivastava
Biveetor, Centre for Internal Quality Assurance
IGNOU, Maidan Garhi, New Delhi - 110068

51ttps:Fémai!.googre.cenﬂmai!fu!ﬂf?tab=nn&agbliﬁnbmd&gmdHsSvFQMXQLv!jPZxquCmggﬁSbtzL tH
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TNAGI, 12:50 PM : IGNOU Mail #Best Practives of IGNOU in implemanting NEP 2028
. ﬁg&gﬂ_‘ Sk B g

M Gma" . . . ciga ignou <ciga@ignou.ac.in>

Best Practices of IGNOU in implementing NEP 2020

1 message

ciga ignou <ciqga@ignou.ac.in> Fri, Oct 29, 2021 at 12:60 PM
To: secy.ugc@nicin
Cc: vice chancellor <vo@ignou.ac.in>

To,

The Secretary )

Unlversity Grants Commission
New Delhi

Sub: Best Practices of IGNOU in implementing NEP 2020 .

Date: 29' October, 2021
Dear Sir,

This has reference to the MoE Ietfer F. No. 189-52/2017-CU.CDN dated 220 October, 2021 directing central
universities to share their best practices in implementing the NEP 2020 recommendations.

Accordingly, Indira Gandhi Natienzl Open University has documented the “Best Practices of IGNOU in
Implementing NEP 2020” and attached herewith.
Yours sincerely, C
Prof. Manjulika Srivastava ;
* Director, Centre for Internal Quality Assurance
IGNOU, Maidan Garhi, New Delhi - 110068

*

-@ Best Practices of I{GNOU.in imﬁlementlng NEP 2020.pdf
1374K . :

hittps A fmatl google comdmailfu/0f Fik=5241 236359&ﬁew=pt&search=all&pemthid—*thread-a%3Ar—24?1 64892305612027 3&simpl=msg-a%3Ar-246... 175
= [P )




Indira Gandhi National Open University
Maidan Garhi, New Dethi - 110068
web: wivw. ignow.ac.in

hitps:/ fwww facebook.com/ OfficialPagelGNOU/

https:/ /twitter.com/Official GRO
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* INDIRA GANDHI NATIONAL OPEN UNIVERSITY
MAIDAN GARHI, NEW DELHI- 110068
(NAAC Accredited A++ Grade)

F. NO. IG/Admn/NEP-CELL/ 2021/
DATE: 25™ NOVEMBER, 2021

 NOTIEICATION

SUBJECT: CREATION OF "NEP CELL” AT IGNOU

1. National Education Policy (NEP), 2020 was launched on 29th July, 2020. Initiatives
undertaken by UGC for implementation of NEP, 2020 are : (1) Regulations on
Academic Bank of Credits to promote flexibility and facilitate student mobility {(2)
Guidelines on Multiple Entry and Exit in the Academic Programmes of Higher
Education Institutions (3) Guidelines for Apprenticeship/Internship embedded
degree programme as part of the curriculum of general degree programme (4)
Amendment of Institutions Deemed to be University Regulations to facilitate
Vocational Education to enhance Employability (5) Regulations on ODL and Online
Education to expand access and increase GER {6) Regulations on Credit Framework
for online courses through SWAYAM, 2021 for recognition and integration of
credits — Increasing the credit [imit from 20% to 40% (7) Guidelines for
Internationalization of Higher Education (8) Establishment of Office for
International Affairs - one stop contact for foreign students (9) Alumni Connect at

University Leve! to engage with Alumni (of foreign origins and Indians living
abroad).

I The above-mentioned initiatives are gimed o improve accessibility, equity, quality

affordability & accountability and thereby bringing about transformative reforms in
the higher education sector.

i.  Further, the University Grants Commission in its endeavour to address the major
challenges faced by the higher education system in India adopted “UGC Quality
Mandate” for improving the quality in higher education institutions. The activities
envisaged under Quality Mandate and aligned to NEP, 2020 can aisobe undertaken
by HEIs at their own level such as offering muitidisciplinary programmes, orientation to
newly recruited faculty through Faculty Induction Programme (Guru Dakshta),
Incuication of human vatues and professional ethics (Mulya Pravah), framework for
eco-friendly and sustainable campus in higher educational institutions {SATAT),
empowering graduates with the vital skills requisite for global employment and
successful life (Life Skills), orientation to new students through Student Induction
Programme\ (Deeksharambh), social responsibility and community engagement,
industry- academic linkage, development cell and start up incubation centre,

divyangjan friendly physicat infrastructure, translation of books/course materials for
degree programmes inIndian fanguages.

IV, In order to ensure that vision of NEP, 2020 gets translated into reality, UGC vide
D.O.F. No. 1-4/2021(QIP) dated 18" November, 2021 has requested Universities to
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establish “NEP Cefl” and make theabove-mentioned initiatives operational as well as
monitor their progress on timely basis.

Accordingly, thé Vice Chancellor is pieased to set up a “NEP Cell” within the
University, which will be housed in CIQA. Director CIQA will head the cell.

This is issued with the approval of the Vice Chancellor.

Dr. V B Negi
Registrar (Administration)
Copy to:
1.

W NV AN

Prof. Manijulika Srivastava, Director CIQA, IGNOU, New Dethi- 110068 to take over
the charge.

PVCs

Registrar Admin/SRD/SED/MPDD

Finance Officer, IGNQU, New Delhi- 110068

Head Computer Division, for updating of University website
Directors of Schools of Studies/ Institute/Divisions/Units/Celis
Librarian, IGNOU, New Delhi- 110068

VvCQ, for information

Secretary, University Grants Commission, Bahadur Shah Zafar Marg, New Delhi-
110002 :
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INDIRA GANDHI NATIONAL OPEN UNMIVERSITY
MAIDAN GARHI, NEW DELHI-110068

et

The University has been established by an Act of Parliament in 1985 with the jurisdiction
over the whole of india as well as study centres outside India. The mandate of the University
is Access. Equity, Quality and Affordability which is in tune with the recommendations of
the National Education Poticy 2020. The University is offering at present 228 programmes
ODL Programmes and 32 Online programmes, through 21 School of Studies, with 42
disciplines. The following implementation activities for NEP 2020 have been initiated by the
University: '

1. Multidisciplinary and Holistic Education ~The bachelor’s degree programmes
(Bachetor in Arts, Science and Commerce) adopted multidisciplinary approach with the
combination of Ability Enhancerment Courses in Environment Science and Langoages (Hindi
or English), skill enhancement courses drawn from courses across the Schools of Studies
other than the discipline specific Core and Elective Courses. The learner has frecdom fo
choose courses from the flexible curricular structures across disciplines,

2. Multiple Entry and Exit-There are at present 21 programmes with a facility to pre-
exit after completion of the courses in the first year and are awarded a diploma. Such diploma
awardces can join the programme again under the provision of lateral entry scheme and
complete the degree.

3. Internationalisation -The Universily is offering around 142 academic programmes
through Overseas Study Centres and 220 academic programme 1 FSRI students residing in
India. Presently. IGNOU’s academic programmes are on offer through 23 Overseas Study
Centres with foolprints in 15 countries.  Around 80,000 international learners cumulatively
enrolled for IGNOU programmes since 1997. Each year around 2000 to 3000 International
students register for IGNOU programmes.

4, Access, BEquity & Inclusion - The University tries to :cach out to learners through
network of 67 Regional Centres and more than 2000 plus Learner Support Centres,  The
University tries to reach out to the socially and economicaily disadvantaged groups (SEDGs)
through Regional Centres and Learner Support Centres in inaccessible remote areas like Leh
{Sub-Regional Centre);, Andaman and the Nicobar Islands {Regional Centre); 11 Recognized
RCs in Defence premises with 84 LSCs; 9 RCs and 194 LSCs in the North Eastern Region;
340 SLSCs tor disadvantaged groups including 163 FGNQOU SLSCs in jails across India.

5. Professional Development -For training of faculty, IGNOU has an exclusive centre
Staff Training and Research in Distance Education (STRIDIE). STRIDIE has aiso been

assigned the task of training 15 lakh Faculty Members in Higher Education Institutions on
NEP 2020, '

6. Multilingualism and Regional languages- University has launched Stand-alone
courses 1n Kashnurr, Nepali and Meitet Lon (Manipuri) topromots Indian languages, arts and
culture. Programmes in foreign languages viz. French., Spanish  Arabic, Persian, Russian,
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German, Japanese, Korean, Mandarin. Indian language courses in Hindi, Sanskrit, English,
Urdu, Malayalam, Gujarati, Odia, Punjabi, Tamil, Telugu, Kannada, Marathi, Bengali.
Assamese, Bhojpuri, Kashmiri, Nepali and Meitei Lon (Manipuri) are available to UG
students. Further franslation courses in Bangla-Hindi Translation and Malayalam-Hindi
Translation are also available. IGNOU is started offering online Live Classes in 13 Regional
Languages(Assamese, Bengali, English, Gujarati, Hindi, Kannada, Malayalam, Marathi,
Odia, Punjabi, Tamil, Telugu, and Urdu)from the Regional Centres on SWAYAM Prabha
Channels,

7. Vocational and Skill based Education- The existing vocational and skill
enhancement Courses have been integrated into UG Programmes like BSc (General), BA
{General), BA (Honours), BCom, BSW and BA (VS) Tourism Management, BPA in
Hindustani Music. Vocational Degree Programmes such as MA (Enterpreneurship), BBA
(Retailing) and BSC Nursing (PB) have been launched.

8. Research & Innovation- National Centre for Innovations in Distance Education
(NCIDE} is enhancing student activity and participation by strengthening Innovation Club,
Institution Innovation Council, ldeaBank@IGNOU, Ideas to Startup Scheme, Student
Empowerment for Entrepreneurial Development (SEED), etc. IGNQU has been ranked First
under the category CFIs (Non-Technical) for Atal Ranking of Institutions on Innovation
Achievements {ARIA) announced on December 29 2021.

9. Credit Transfer- The University has launched the Course-wise Registration and
Certification Scheme (CRCS) in which a learner can register for a single course or a limited
number of courses, subject to a maximum of 16 credits.

10. Promotion of Indian Languages, Arts and Culture- The University has launched
academic programmes focusing on Indian art and culture, The Skili Enhancement Courses
on different Indian Culture and Arts aspects are offered to the learners at the undergraduate

level as part of the CBCS skill enhancement courses. MA programme in Sanskrit and Urdu
were also launched.

1. Online and Digital Education- The University has digitized the Self Learning
Materials (SLMs) of all the programmes and they are available to the learners through its
¢Gyankosh portal, and through IGNOU e-Conient App in the Google Play store. More than
16 lakh installations have been done for the e- content App. A provision of a 15% fee refund
is In place for learners opting for the digital study material in place of the printed one. More
than 20% learners are availing this facility. IGNOU, being the National Coordinator
currently offering 151 courses in through the SWAYAM (MOOCs) platform. In last one year
around 130 uniqgue SWAYAM Courses were added. IGNOU is now offering 32 online
programmes which is completely online right from registration to certification and offered
through the dedicated IGNOU-LMS. IGNOU as one of the National Coordinators of
SWAYAM Prabha is running following Four Channels which runs both recorded and live
sessions. A web-based facility i.e., Web Enabled Academic Support (WEAS) Portal has been
created by the University with the aim to provide an interactive one-stop programme portal
for the IGNOU fearners in getting academic support on the programme they are enrolled in.

The University is also engaging the Alumni through registration on the Alumni Portal and the
live sessions on the FaceBook.
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ignou
THE PEOPLES
UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
(NAAC Accredited A++ Grade)
CENTRE FOR INTERNAL QUALITY ASSURANCE

F. No. IG/CIQA/ Credit Transfer/ 21/ 7 L/

Dated: 17/08/2021
NOTIFICATION

The Vice-Chancellor is pleased to constitute a committee
Policy on the Credit Transfer at IGNOU
ol NEP 2020: '

within the University to draft a comprehensive
based on the latest UGC notifications issued for implementation

I Prof. Manjulika Srivastava, Director, CIQA - Chairperson
2. Prof Nawal Kishore, SOMS - Member

3. Dr. Srikant Mohapatra, Director, RSD - Member

4. Prof ] K Srivastava, Director, ID n Member

3. Prof. V'V Subrahmanyam, Director, COE - Member

6, Dr. Himanshu K Bose, Registrar, SRD - - Member

7. Dr. S K Pulist, Dy Director, SRD . Member

8. - | Dr. Navita Abrol, AD, CiQA - Convener

This notitication is issued with approval of competent authority,

Dr Navita Abrdl \'1[?’18“
Convener & Asstt Director
CIQA
Copy to:

1. Al Members of the Committee
2. VCO
3. Office Copy
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY
ACADEMIC COORDINATION DIVISION
MAIDAN GARHI, NEW DEL#I-110 068

Agenda Item No: 7

Subject: TO. APPROVE THE POLICY ON CREDIT TRANSFER THROUGH
- ACADEMIC BANK OF CREDITS (ABC)~ CIQA

Note

The University Grants Commission(UGC) has notified the Academic Bank of Credits
(ABC) through the Gazette Notification: UGC (Establishment and Operation of
Academic Bank of Credits in Higher Education) Regulations, 2021 vide D.0O.No.14-
31/2018 (CPP-II} dated 29th July,2021, which shall be a national-level facility to
promote flexibility of curriculum framework and interdisciplinary or multidisciplinary
academic mobility of learners across Higher Education Institutions (HEIs) in the
country with appropriate credit transfer mechanism created through the ABC, and
facilitate learners to choose their own learriing path to attain a Degree or Diploma
or Post Graduate Diploma or academic qualification, working on the principle of
multiple entry-multiple exit as well as any-time, any-where, and any-level learning.
The ABC is an integral pait of the National Academic Depository.

In compliance of the UGC (Establishment and Operation of Academic Bank
of Credits in Higher Education) Regulations, 2021, the University has
registered with Academic Bank of Credits {ABC). The complete Regulations are
annexed as Annexure-1I.

The multiple entry and exit options would facilitate credit accumulation through the
facility created by the ABC scheme in the "Academic Bank Account’. Guidelines for
Implementation of Multiple Entry and Exit in Academic Programmes offered in
Higher Education Institutions have been notified by UGC vide D.o.No.F. T -1/202 1
(QIP) 29" July, 2021,

In compliance of the UGC guidelines the Vice-Chancellor, IGNOU constituted a
committee within the University to draft a comprehensive Policy on the Credit
Transfer at IGNOU based on the latest UGC notifications issued for implementation
of NEP 2020 under the chairpersonship of Prof. Manjulika Srivastava, Director,

CIQA. The committee decided to constitute a working aroup at CIQA to prepare the draft
document and place the same before the committee.

The Committee constituted for preparing the draft Policy on the above, has met twice
and discussed the Draft prepared by CIQA. The [inal Draft was prepared after
incorporating the suggestions received from the members. The policy on credit transfer
through academic bank of credits (ABC}) is placed as - Annexure-I1.

The agenda is placed before the Academic Councit for approval of the policy on
implementation of credit transfer through academic bank of credits (ABC).
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY
ACADEMIC COORDINATION DIVISION
MAIDAN GARHI, NEW DELHI-110 068

Agenda Item No: 6

Subject: TO APPROVE THE POLICY ON CREDIT RECOGNITION AND
TRANSFER (CRT) UNDER TWINNING ARRANGEMENT WITH
FOREIGN HIGHER EDUCATION INSTITUTIONS — CIQA

Note

The NEP 2020 envisages promoting India as a global hub for higher education by
attracting a large number of international learners, At the same time HEIs should
focus on attaining the highest global standards and improve their institutional
rankings globally by figuring in the "Works University Ranking’ HEIs also need to
position themselves Strategically to cater to the needs of the global knowledge
society by facilitating learner and faculty mobility “through  international
‘partnerships/ twinning with foreign HEISs to foster international competencies in our
faculty and learners to improve productivity in a globalized competitive economy
and remain relevant in a globally interconnected world.

The UGC Guidelines for Internationalization of Higher Education in India notified
vide D.0.68-/2021(1C) dated 29th July, 2021 enumerate various strategies and
initiatives and provide an excellent opportunity through a wide array of activities
such as internationdlly relevant curricula, the brand building of HEI abroad,
academic and research collaboration with foreign universities, credit recognition
under twinning arrangements, global citizeriship approach and engaging with
foreign alumni. - ' _

Transfer at IGNOU based on the latest UGC notifications issued for implementation
of NEP 2020 under the chairpersonship of Prof. Manjulika Srivastava, Director,

CIQA. The committee decided to constitute 2 working group at CIQA to prepare the draft
document and place the same before the committee.

The Committee constituted for preparing the draft Policy on the above, has met twice
and discussed the Draft prepared by CIQA. The Final Draft was prepared after
incorporating the suggestions received from the members. The poficy on credit
recognition and transfer {CRT} under twinning arrangement with foreign higher
education institutions is placed as Annexure-1.

The agenda is placed before the Academic Council for approvat of the policy on credit

recognition and transfer {CRT} under twinning arrangement with foreign higher
education institutions. .

H ok okok ok
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY
ACADEMIC COORDINATION DIVISION
MAIDAN GARHI, NEW DELHI-110 068

Agenda Item No: 23

Subject: TO APPROVE THE POLICY ON MULTIPLE ENTRY AND EXIT IN
ACADEMIC PROGRAMMES OFFERED IN IGNOU- CIQA

Note

The University Grants Commission has issued guidelines for theé ‘Muitipie Entry and Exit
options launched recently for the undergraduate and postgraduate. purses formuiated as
per the National Education Policy (NEP-2020). The guidelines are available on the official
website of the University Grants Commissions,

The muitiple entry and exit options would facilitate credit accumulation through the facility
created by the ABC scheme in the "Academic Bank Account”. Guidetlines for Implementation
of Muitiple Entry and Exit in Academic Programmes offered in Higher Education Institutions
have been notified by UGC vide D.o.No.F. I -3/202 I (QIP) 29" July, 202I.

The University Grants Commission(UGC) has notified the Academic Bank of Credits {(ABC)
through the Gazette Notification: UGC (Establishment and Operation of Academic Bank of
Credits in Higher Education) Regulations, 2021 vide D.0.No.14-31/2018 (CPP-II) dated
29th July,2021, which shall be a national-level facility to promote flexibility of curriculum
framework and interdisciplinary or multidisciplinary academic mobility of learners across
Higher Education Institutions (HEIS) in the country with appropriate credit transfer
mechanism created through the ABC, and faciiitate learners to choose their own learning
path to attain a Degree or Diploma or Post Graduate Diploma or academic qualification,
working on the principle of multiple entry-muitipie exit as well as any-time, any-where, and
any-level iearning. The ABC is an integral part of the National Academic Depository.

In compliance of the UGC guidelines the Vice-Chancellor, IGNOU constituted a committee
within the University to draft a comprehensive Policy on the Credit Transfer at IGNOU
based on the latest UGC notifications issued for implementation of NEP 2020 under the
chairpersonship of Prof. Manjulika Srivastava, Director, CIQA. The committee decided to

constitute a working group at CIQA to prepare the draft document and place the same
before the committee.

The Committee constituted for preparing the draft Policy on the above, has met twice and
discussed the Draft prepared by CIQA. The Final Draft was prepared after incorporating the
suggestions received from the members. The policy on multiple entry and exit in academic
programmes offered in ignou is placed as - Annexure-1.

The agenda is placed before the Academic Council for approval of the policy on multiple
entry angd exit in academic programmes offered in ionou.
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G 11 ai g ciqa ignou <ciga@ignou.ac.in>

Updating of CIQA web Pages and deputing of Mr. Rajeev-reg
1 message

ciga ignou <ciqa@ignou.ac.in> Mon, Aug 186, 2021 at 5:00 PM
To: Head CD <headcd@ignou.ac.in>, "Dr. A Murali M Rao" <murli@ignou.ac.in>

Ce: vice chancellor <ve@ignou.ac.in>, Shekhar Suman - 3906 <shekhar@ignou.ac.in>

Dear Sir,
(ircetings from CIQA!

[nformation/ Data for the AQAR submission and subsequent cycle of accreditation are mandatory for all
Accredited  Institutions.  For this purpose, CIQA undertook a review of the existing web pages of
CIQA. Accordingly, it is requested to depute Mr. Rajeev for One day i.e 17th August, 2021 to update and
organise the CHQA web page as there is a lot of information which needs to be updated.

‘thanks & Regards,

Yours sincerely,

Prof. Manjulika Srivastava

Director, Centre for Internal Quality Assurance
LGNOL, Maidan Garhi, New Delhi - 110068
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-

Invitation to Web seminar: Quality Assurance of Distance Education
1 message .

<messenger@webex.com:> Thu, 14 Jan 2021 at 11:15 am
Reply to: itsupport@naac.gov.in
To: shekhar@ignou.ac.in

When it's time, join the Webex event here.

Host: Samuel Lourdraj C, System Analyst (itsupport@naac.gov.in)
Event number (access code): 126 352 6055
Event password: 1234

Thursday, January 14, 2621 1:15 pm, India Time (Mumbai, GMT+05:30)

~Join event

Join the audic conference only
+1-408-418-9388 United States Toll
Global cali-in numbers

Need help? Go to https://help.webhex.com
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Invitation to Web seminar: Thé Role of the TEQSA in regulating and QA in Australian HEIls

1 message

<messenger@webex.coms Thu, 28 Jan 2021 at 6:50 pm
Reply to: itsupport@naac.gov.in
To: shekhar@ignou.ac.in

When it's time, join the Webex event here.

Host: Samuel Lourdraj C, System Analyst (itsupport@naac.gov.in)
Event number (access code); 182 268 5339
Event password; 1234 '

Friday, January 29, 2021 10:30 am, India Time (Mumbal, GMT+35:30}

Joinevent

Join the audio conference only
+1-408-418-9388 United States Toll
Globai cail-in numbers

Need help? Go to https://help.webex.com



103EUipI00) aurkieifold IAINILS 10Peng 20peWPI00) aunueidold
. pruysyel efingd 3a suririvuelies Y “Joid puysijewey el "ig

= g eGSO IN N L

e

Angexure 16(3)

(aaniLs) uonednpz eouelsi] jo uonmAsy| Yoieasay pue Sujmel] s
Aqpeziuedio

LZOZ “IUdY wOE —

{opom reniiiA)
| Sunure) suljuQ puw asurjsig ‘uedg um senliqusiq
.—u_.__! sjuapn}g Buiarlog uo swmeibold yuswdojora( Anoey
ay3 w1 payedpnied

joiqy EjlARN uQ
12y Aj3i00 0) SISy
uoryednaed Jo 3Jed4yNId)
up-se-noubramm/zdiy

29001 1- IYIOQ MON ‘lyieD uepiew
ALISNIAINAN N340 TYNOLLYN IHONYS vIONI




" Apnexure 16(4)'

- w m :gd:g ﬁog
-' m Wm = W
mm COUNCE.
_ St _ A nncmeus ition of s Saiversity Granks Cotaisisgion
F.No.13-13/D0/2021 o 11% November, 2021
Respected Sir/Madam, | |
Greetings from NAAC

NAAC is organizing & programme (o sensitize NAAC acaredited Universities with grade
“4* and above who are eligitle to register in the Acadentic Bank of Credits {ABC) portal.

In order to sensitize, encourage and handhold eligible universities - to
register/onboard with the ABC an online programme is organized by NAAC on
Tuesdxy 16% Noventber 2021 at 11.30 am.

On behalf of NAAC I kindly request you to attend the interaction meets.

Dr. Durgaprasad Dagh, Additional Director, National e-Governince Division {NetD).

Ministey of Elestronics and Information Technology, Government of India shall be

available to' interact. Universities already onboard/registered with ABC will also
. shars ﬂteirexperims-

Pl:med hdnw lS URL

Mesting number; 2556 967 1749
Passwort: 1234 $

You are also kindly requested to ncmﬁnate the Director, JQAC and the IT in-ch.arge of
the University to attend the programme.

Yaur cooperation is solicited, _ ﬁ

'fhanki;rgyou.
With warm regards, Namaste . LN g ) ﬁ Rﬂ
Yours sincarely
{Prof. 5.C. Sharmas)
Director, NAAC

. Tg’
Al Vice-Chanceflors of NAAC Accredited Universives with grade ‘A’ and above

wos? et dedy : e, Sariie, Sores - HLO 023, URRee, $oou. / U, W W, teby, T, ¥ - e b2,

F:O; Biox Nis. 107, Nagarblverd, Bongolum « « 580 072, DA
% 1 +51-80-23 20067, ZIAS1Z, 114, N5 (Divect) K #81-80-23210268

asssont - IRY/E-malt ; direciueraacboimal.com fmraven/ATTET/ Websits | www.naBc.govin

The Director

Nationat Assessment and Acereditation Council

Opp. NL.SIU, PB 1075, Nagarbhav: Bangalore—SGO 072.
India

Ph +91 080 23210267 (Q)
Fax: +901 080 23210268 -



11/12/21, 12:55 PM IGNOU Mail - Fwd: NAAC Online interaction mast an ABC registration | Annexure 16(4)

The Directer

National Assessment and Accreditation Council _
Opp. NLSIU, PE 1075, Nagarbhavi, Bangalore-560 072.
India ' :

Ph +91 080 23210287 (O}
Fax: +91 080 23210268
Email: director.naac@gmail.com

Vicg-Chancelior's Office

indira Gandhi Nafional Open University

Maidan Garhi; New Delhl- 110 068

Tel; (111- 29532707(0) 29532484
29535933(Fax)

Web: www.ignou.ac.in

E-Mail: veo@ignouw.ac.in

ciga ignou <ciga@ignou.ac.in> Fri, Nov 12, 2021 at 12:50 PM

To: "H.A Ranganath” <director.naac@gmail.com>
Cc: Ponmudiraj BELAVENDRAM SELVADURAI <bspsamson@gmail.com>, Samuel Lourdraj C
. <samuel.naac@gmail.com>, vco office <vco@ignou.ac.in>, vice chancellor <vc@ignou.ac.in>

Dear Sir

Greetings from IGNOU!

i will be our pleasure to attend the said programme on 16! November 2021 at 11.30 am. -
CIQA faculty members, IT experts from the Centre for Online Education, Student Evaluation Division and Student
Registration Division will also attend the meeting along with me.

Kind regards
Yours Sincerely

Prof. Manjulika Srivastava
Director, Centre for Intemal Quality Assurance
IGNQL, Maidan Garhi, New Delhi - 110068

[Quoted text hidden}

| Prof. Manjulika Srivastava
Director, Centre for Internal Quality Assurance
IGNOU, Maidan Garhi, New Delhi - 110068

hitps://mail. gcogie. corm/mailfuf0f?i=5241 236358 &view= pt&seamh=ali$penﬂﬂ1id=ﬂ1read-f%3A‘t71 6131546173787 141 &simpi=msg-T%43A171613...
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Going Digital in COVID Times: IGNOU’s Experience

MANJULIKA SRIVASTAVA, NAVITA ABROL, BIJAYLAXMI

MISHRA, S K PULIST
Indira Gandhi National Open University, New Delhi-110068

Abstract: The COVID-19 pandemic has been ravaging the Higher
Education Institutions (HEIs) all over the world since the beginning of 2020,
The epidemic began on March 23, 2020, and learners were forced to miss
classrooms for an extended period of time. Educators and governments all
across the world were looking for innovative ways io benefit learners by
keeping the teaching-learning process operating smoothly, As a result, HEIs
were required to produce a detailed and well-structured action plan. There
were only two viable options: distance and online learning. IGNOU was in a
strong position as a leading HEI for distance and online learning. Disruption
management, on the other hand, did not have to be limited to teaching and
learning. Policy and planning, governance, infrastructure management,
personnel  management, medical emergencies, financial management,
statutory requirements, liaison with government agencies, and the safety and
well-being of learners and employees were all critical areas for the
University to manage during this time. This study aims fo prove how, by
combining technology and a predictable decision-making process, a
university with a pan-India presence can sustain continuous operations,

Key words: Pandemic, Online learning, Online evaluation, New normal

Introduction

Covid-19 engulfed the world, unprepared for the devastation unleashed by its impact. The
education sector also witnessed a major setback. The pandemic disrupted the education
system giobally, affecting [.6 billion students. Academic activities got disrupted
worldwide and learners were out of their classrooms for a substantial period. The concept
of work from home (WFH), hitherto uncommon in the education sector, became
ubiquitous. Distance and online learning were made more accessible than ever before
through integrating technology. Teaching-learning, evaluation - both formative and
summative, and student support were the areas that required more focus. There was a
need to scale up the technology to reach out to learners seamlessly, which was a daunting
task for HEIs because of various constraints,
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Awvatlable Online at http: /fuww.recentscientiftc.com

International Jovraal of
CODEN: IJRSFP {USA}
_ Recent Scientifio
Internationaf Journal of Recent Scientific Research Research
Vol, 12, Issut, 03 (B) pp. 41250-41263, March, 2021
ISSN: 0576-3031 DOI: 10.24327/1JRSR

Research Article
ATTITUDE OF YOUNG ADULTS TOWARDS MARRIAGE
Lt Cel Indira and Navita Abrol

DOI: httpr/dx.dof.org/10.24327/ijrsr.2021,1203.5856

ARTICLE INFO ABSTRACT
Arti . . Marriage is one of the most important variable of family formation. The marital institution and child
rticle History: beari . . T . .
. earing are considered essential for family life, hence couples staving together without wedlock,
Received 10" December, 2020 families with single parents or childless families are not acknowledged as complete or normal. (Tata
Received in revised form 2™ Institute of Social Sciences [TISS], 1993). Marriage is the union of two individuals with a decision
January, 2021 of living together in an intimate relationship for the rest of their lives. Tt is considered to be one of
Accepted 26' Febmt;ﬂ'}’: 2021 the most sincere, and complex system of human relationships. According to Landis (1954), family
Published oaline 28™ March, 2021 and Marriage are considered necessary not optional. Man’s eamest needs as well as consistent
satisfaction of few important personal needs, both physical and emotional are met in marriage.

Key Words: Across the world, marital behaviours in family lves are changing. Young people are delaying the

marriage, fewer children are planned by couples, and werking outside by married women is
becoming cormmon. (Leete 1994; Retherford et al.. 2001).

The objective of this research was to explore the attitudes of young adults towards Marrisge in India.
The data was collected through structured questionnaire where total 12 males and 13 {females from
21-32 years participated. 40% participants were in single status while 60% were in committed
refationship. 6% participants belonged to ruclear families while 20% were from joint families. 20%
were post graduales while 80% were educated up to graduation. The participants responded to a 25
item questionnaire developed by Shivalli, Chitagubbi & Devendrappa {2012) which was adapted and
medified as per the need of the research. Results showed the changing attitudes of young adults
towards marriage with changing with times. Maximum participants believed that marriage should be
decided by individuals themselves rather than elders, marriage is a personal affair and not for social
status. Participants believe that economic condition of farnily must be counted for marriage, Female
participants readily accepted equal responsibility in marriage and viewed themselves equivalent to
males for the roles society defined. AH the participants strongly opposed the idea that husband
should handle the finances as he is responsibie for care of the family, Youth was not very clear
about difficulties related to adjustment to married life. 60% adults were clear that they would enjoy
life exclusively in marriage with mentber of opposite sex. Mutual compatibitity was also indicated ag
an important sphere in the success of marriage in life, Present youth believes that it is not only the
responsibility of wife to take care of household chores and husband’s responsibility to manage the
finances of the family. 40% Participants stated that successful mariage is more important than
successful career, majority agrees that wife shouid not bear the authority of dominance of husband in
marital life. The resulls also indicated that the view towards practice of dowry is changing as
majority of the research participants agree that wife should not carry dowry at the time of marriage.
Status and responsibilities of both sex was viewed as a vital element for the success of marriage.

Marriage, young adults, changing
attitudes, family

Copyright © Lt Col Indirs and Navita Abro}, 2021, this is an open-access article distributed under the terms of the Creative
Commons Attribution License, which permits unrestricted use, distribution and reproduction in any medium, provided the
originai work is properly cited,

INTRODUCTION usually sexual, are acknowledged or sanctioned. En some

. . . societies, marriage is considered to be mandatory before
Marr{age, 3}59 called nuptial or wedlock, s a culturally pursuing any sexual activity. On the whole, mamiage is
acclaimed union between people, called spouses, which  considered a cultural universal. As per Article 16 of Universal
ascertains rights and committents between them, beh:ve_en Declaration of Human Righis, adult men and women have the
them and their _chlldren, a1_1d be}ween them and their in- right to marry and form family without any obligation of
taws. The perception of mamage Fllffers around the world not nationality, religion or race. Equal rights for marriage and also
only between cultures and religions, but also all over the at its dissolution are entitled to them. Modemization
H 3 . + = *
!ustory of any glven culture and rel‘lglon, evolving to l?ot_h development and increase in literacy rate weakens various
inflate and constrict in who and what is encompassed, but it is myths and taboos on caste & religion. Prospects for cultural

principally a customin which mutual relationships,  aychanges, travel, work and study through migration increases

*Corresponding author: Lt Col Indira
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An Open Access Journal from The Law Brigade Publishers 100

AN INNOVATIVE APPROACH TO INCLUSION: A CASE
STUDY OF THE TATA INSTITUTE OF SOCIAL SCIENCES

Written By Priyam Shukla* & Manjulika Srivastava**
* Research Scholar, IGNOU, New Delhi, India

** Professor, IGNOU, New Delhi, India

ABSTRACT

Providing a completely inclusive educational environment has been a prime concern of
members of the education sector for a very long time. Efforts have been put up by educators
around the world for ushering in the new hope of implementing cent per cent inclusion of all

the sections of learners irrespective of their backgrounds and issues.

This péfp'er deals with ":'t}_.le :i"ﬁhovat_lye straff:g_iég éﬁ'bpﬂt'éd" at Piigher Educational Institutions

TISS that promote socnal cohesmn and an mciuswe culture bave been documentcd in thlS paper.

Key words: accessibility, inclusion, PwD learners, disability, IARM, TISS

INTRODUCTION

This world is full of diversity and individual differences, here no one is identical.

UNESCO has rightly commented on the plight of societies as it has said, “Exclusion from
meaningtul participation in the economic, social, political and cultural life of communities is
one of the greatest problems facing individuals in our society today. Such societies are neither

efficient nor desirable.” (UNESCO, 2009).Even the United Nations has laid stress on inclusive

Asian Journal of Multidisciplinary Research & Review (AJMRR)
ISSN 2582 8088
Volume 2 Issue 4 [August - September 2021}
© 2015-2021 Al Rights Reserved by The Law Brigade Publishers
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ONLINE EVALUATION: A VIABLE ALTERNATIVE FOR
CONTEMPORARY TIMES

Prof (Dr) Manjulika Srivastava
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ABSTRACT _

Counselling and tutoring are the backbone of any educational system whether Conventional or Open and
Distance Learning (ODL), and this present scenario of social distancing has brought both the pattern of
education on a single platform- Online mode. While the conventional system is struggling to find suitable ways
of providing education without losing the ethos, ODL institutions are having the upper hand in dealing with
these exceptional circumstances due to their inbuilt, inescapable requirement of using varicus technelogies for
the delivery of instruction and supporting their distance learners.

The pandemic of the coronavirus (COVID-19} has been 2 catalyst in speeding up the shift from face-to-face to
ontine methods of tutoring and counselling distance leammers. All Open Universities {OUs) and Directorates of
Distance Education (DDEs) have to rethink their operations inciuding redefining the reles and functions of their
Regional Centres(RCs} and Leamer Support Centres{1.SCs), as brick and mortar institutions alone are not
sufficient to provide counselling and futoring support to distance learness in the times ahead.

This paper cutlines the various online methods available for ODL institutions to switch over to, for providing
effective counselling and tutoring support to their distance leamers. An attempt has been made 1o identify the
avaiiable technologies; define their characteristics: synchronous/asynchronous, number of tearners it can serve,
interactivity, etc.; and prepare a matrix on their utilization for different levels and types of tutoring and
counselling. The new modet that is being propesed will require re-designing the leamner support system as such,
In this context, the role of Regional Centres (RCs) and Leamer Support Centres {LSCs) wilf need to be
redefined. Also, the role of existing academic counsellors will need to be recast.

Introduction :

The winds of socio-economic change have ushered in a new era representing innovation and change through the
introduction of onkine [earning and digitalization of operations to provide lifelong learning opportunities and
services to ali. Rising unemployment, requirements of skilied manpower, upskilling/reskiiling of the werkforce,
shifts in societal expectations and the enormous capabilities of 1CT are pushing institutions of higher learning to
go online, Thus, the digital transformation of the teaching-learning process in the Digital Age, presents a
dramatic shift in the educational paradigm from a teacher-centred to a learner-centred approach of open and
flexible learning. Eow-cost mobile computing devices; cloud-based computing; Open Educationaf Resources
{OER}); Massive Open Online Courses (MOOCs); virtual reality and virtual worlds (Second Life; augmented
reaiity; virtual fabs; robotics; artificial intelligence; machine learning; etc.) are some of the key trends which have
emerged across global higher education sector.

www.tojdel.net Copyright € The Ontine Journal of Distance Education and e-Learning 21
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